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This brief complements our earlier 
analysis on care workforce resilience, 

shifting focus from individual and 
organisational wellbeing to the broader 

care ecosystem.
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Policy Brief 2:  Care Ecosystem Resilience

Executive Summary

�$�_�;�������(���	�J�•�–���r�-�m�7�;�l�b�1���‰�-�v���-���1�u�b�v�b�v���|�_�-�|���_�-�7���-���r�u�o�=�o�†�m�7���b�l�r�-�1�|���o�m�����-�t�-�‹�v�b�-�=�v���1�-�u�;���;�1�o�v�‹�v�|�;�l�:�����m���-�m���;�@�o�u�|���|�o��

�v�|�u�;�m�]�|�_�;�m���|�_�b�v���;�1�o�v�‹�v�|�;�l���-�m�7���0�;�‚�;�u���†�m�7�;�u�v�|�-�m�7���|�_�;���1�o�m�|�;�Š�|���o�=���1�-�u�;���‰�o�u�h���b�m�����-�t�-�‹�v�b�-�7���o�†�u���‰�o�u�h���b�m�ˆ�;�v	ž�]�-�|�;�7��

�|�_�;���;�Š�r�;�u�b�;�m�1�;�v���o�=���;�v�v�;�m	ž�-�t���1�-�u�;���‰�o�u�h�;�u�v���†�m�7�;�u�|�-�h�b�m�]���|�_�;�b�u���r�-�b�7���-�m�7���†�m�r�-�b�7���1�-�u�;���u�;�v�r�o�m�v�b�0�b�t�b	ž�;�v�7���-�m�7���|�_�;���b�l�r�-�1�|��

�o�m�� �|�_�;�b�u�� �‰�;�t�t�0�;�b�m�]�:�� ���†�u�� �t�-�u�]�;�J�v�1�-�t�;�7�� �m�-	ž�o�m�‰�b�7�;�� �v�|�†�7�‹�� �†�m�7�;�u�|�o�o�h�� �-�� �l�b�Š�;�7�J�l�;�|�_�o�7�v�� �-�r�r�u�o�-�1�_�7�� �b�m�Y�†�;�m�1�;�7�� �0�‹��

�r�-�u	ž�1�b�r�-�|�o�u�‹���r�u�b�m�1�b�r�t�;�v�7���b�m�ˆ�o�t�ˆ�b�m�]���•�“�“���‰�o�l�;�m���1�-�u�;���‰�o�u�h�;�u�v���-�1�u�o�v�v���‘�“���=�o�1�†�v���]�u�o�†�r���7�b�v�1�†�v�v�b�o�m�v�7���1�o�l�r�t�;�l�;�m�|�;�7��

�0�‹���-���t�†�-�m	ž�|�-	ž�ˆ�;���v�†�u�ˆ�;�‹���‰�b�|�_���•�7�”�’�“���l�;�m���-�m�7���‰�o�l�;�m���1�-�u�;���‰�o�u�h�;�u���u�;�v�r�o�m�7�;�m�|�v�7���-�m�7���‘�•���h�;�‹���b�m�=�o�u�l�-�m�|���b�m�|�;�u�ˆ�b�;�‰�v��

�‰�b�|�_���r�o�t�b�1�‹�J�-�7�f�-�1�;�m�|���v�|�-�h�;�_�o�t�7�;�u�v���-�1�u�o�v�v���]�o�ˆ�;�u�m�l�;�m�|���-�m�7���1�b�ˆ�b�t���v�o�1�b�;�|�‹�:��

���†�u���C�m�7�b�m�]�v���u�;�ˆ�;�-�r�;�7�+��

1. Wellbeing among care workers declined during the COVID-19 pandemic and has not fully recovered. Most 

�b�l�r�o�u�|�-�m�|�t�‹�7��Malaysian women’s recovery lags behind their Malaysian men and migrant women counterparts. 

�$�_�;�� �]�-�r�� �0�;�|�‰�;�;�m�� ���-�t�-�‹�v�b�-�m�� �l�;�m�� �-�m�7�� �‰�o�l�;�m�� �b�v�� �;�v�r�;�1�b�-�t�t�‹�� �|�;�t�t�b�m�]�9�� �	�;�v�r�b�|�;�� �v�b�l�b�t�-�u�� �1�o�m�|�;�Š�|�v�7�� �‰�o�l�;�m��

�u�;�r�o�u�|�� �r�o�o�u�;�u�� �‰�;�t�t�0�;�b�m�]�� �o�†�|�1�o�l�;�v�7�� �u�;�Y�;�1	ž�m�]�� �r�;�u�v�b�v�|�;�m�|�� �]�;�m�7�;�u�� �m�o�u�l�v�� �-�m�7�� �v�|�u�†�1�|�†�u�-�t�� �b�m�;�t�†�-�t�b	ž�;�v�� �|�_�-�|��

�l�;�-�m�b�m�]�=�†�t�t�‹���v�_�b�[�v���;�v�r�;�1�b�-�t�t�‹���_�o�‰���†�m�r�-�b�7���1�-�u�;���‰�o�u�h���b�v���;�Š�r�;�u�b�;�m�1�;�7�:��

2. �7�K�H�U�H���D�U�H���K�L�J�K���U�D�W�H�V���R�I���L�Q�W�H�Q�W�L�R�Q���W�R���O�H�D�Y�H���W�K�H�L�U���F�X�U�U�H�Q�W���S�R�V�L�W�L�R�Q���Z�L�W�K�L�Q���W�K�H���Q�H�[�W�����Y�H���\�H�D�U�V���D�P�R�Q�J�V�W���F�D�U�H���Z�R�U�N�H�U�V 

�P�’�“�:�”�w���-�l�o�m�]�v�|�����-�t�-�‹�v�b�-�m���1�-�u�;���‰�o�u�h�;�u�v�8���”�u�:�”�w���-�l�o�m�]�v�|���7�o�l�;�v	ž�1���‰�o�u�h�;�u�v�Q�7���‰�_�b�1�_���b�v���1�o�m�1�;�u�m�b�m�]���=�o�u���|�_�;��

long-term sustainability of Malaysia’s care ecosystem. 

3. Strengthening resilience is crucial for care workforce retention, �-�v�� �l�o�7�;�v�|�� �b�l�r�u�o�ˆ�;�l�;�m�|�v�� �b�m��

�b�m�7�b�ˆ�b�7�†�-�t�� �u�;�v�b�t�b�;�m�1�;�� �b�m�1�u�;�-�v�;�v�� �|�_�;�� �o�7�7�v�� �o�=�� �-�� �1�-�u�;�� �‰�o�u�h�;�u�� �v�|�-�‹�b�m�]�� �b�m�� �|�_�;�b�u�� �1�†�u�u�;�m�|�� �r�o�v�b	ž�o�m��

�0�‹�� �’�’�w�7�� �‰�_�;�u�;�-�v�� �b�l�r�u�o�ˆ�;�7�� �o�u�]�-�m�b�v�-	ž�o�m�-�t�� �u�;�v�b�t�b�;�m�1�;�� �b�m�1�u�;�-�v�;�v�� �|�_�;�� �o�7�7�v�� �0�‹�� �•�•�‘�w�:�� 

�$�_�;�v�;���C�m�7�b�m�]�v���7�;�l�o�m�v�|�u�-�|�;���|�_�;���b�l�r�o�u�|�-�m�1�;���o�=���b�m�b	ž�-	ž�ˆ�;�v���|�o���;�m�_�-�m�1�;���|�_�;���u�;�v�b�t�b�;�m�1�;���o�=���|�_�;���1�-�u�;���;�1�o�v�‹�v�|�;�l�7���‰�_�b�1�_��

�b�v���|�_�;���v�‹�v�|�;�l�=�v���-�0�b�t�b�|�‹���|�o���;�m�v�†�u�;���1�o�m	ž�m�†�b�|�‹�7���t�†�-�t�b�|�‹�7���-�m�7���-�1�1�;�v�v�b�0�b�t�b�|�‹���o�=���1�-�u�;���|�_�u�o�†�]�_���v�_�o�1�h�v���-�m�7���|�u�-�m�v�b	ž�o�m�v�:

�$�_�†�v�7���‰�;���u�;�1�o�l�l�;�m�7���b�m�ˆ�;�v	ž�m�]���-�|���t�;�-�v�|���•�w���o�=�����	�����P�!���’�–�:�u���0�b�t�t�b�o�m�Q to support the following:  

1. Integrate care workers and care work within crisis-preparedness and response plans. �	�;�v�b�]�m�-�|�;�� �1�-�u�;���‰�o�u�h�;�u�v��

�-�v���;�v�v�;�m	ž�-�t���‰�o�u�h�;�u�v���7�†�u�b�m�]���1�u�b�v�;�v�7���v�o���|�_�;�‹���l�-�‹���0�;���r�u�o�|�;�1�|�;�7���‰�b�|�_���u�;�v�o�†�u�1�;�v�7���-�1�1�;�v�v���†�m�u�;�v�|�u�b�1�|�;�7���l�o�0�b�t�b�|�‹��

�‰�_�b�t�;���b�m���v�;�u�ˆ�b�1�;�7���u�;�1�;�b�ˆ�;���-�7�;�t�†�-�|�;���_�-�Œ�-�u�7�J�u�;�t�-�|�;�7���1�o�l�r�;�m�v�-	ž�o�m���P�;�:�]�:���u�b�v�h���-�m�7���_�-�Œ�-�u�7���r�-�‹�Q���-�m�7���-�1�1�;�v�v���1�u�b�v�b�v�J

�v�r�;�1�b�C�1���=�-�1�b�t�b	ž�;�v���-�m�7���v�;�u�ˆ�b�1�;�v���P�;�:�]�:���|�u�-�m�v�r�o�u�|�-	ž�o�m�7���1�_�b�t�7�1�-�u�;���o�u���;�t�7�;�u�t�‹���1�-�u�;���v�;�u�ˆ�b�1�;�v�7���|�;�l�r�o�u�-�u�‹���_�o�†�v�b�m�]�Q�:��

�	�;�ˆ�;�t�o�r���1�t�;�-�u���-�m�7���1�o�l�r�u�;�_�;�m�v�b�ˆ�;���1�u�b�v�b�v�J�v�r�;�1�b�C�1���"�����v���|�_�-�|���v�r�-�m���-�1�u�o�v�v���-�t�t���1�-�u�;���v�;�1�|�o�u�v���P�_�;�-�t�|�_�1�-�u�;�7���v�o�1�b�-�t��

�1�-�u�;�� �-�m�7�� �7�o�l�;�v	ž�1�� �1�-�u�;�Q�7�� �-�m�7�� �;�m	ž�u�;�� �1�_�-�b�m�v�� �o�=�� �1�o�l�l�-�m�7�:�� ���m�v�†�u�;�� �1�-�u�;�� �‰�o�u�h�;�u�v�� �u�;�]�†�t�-�u�t�‹�� �r�-�u	ž�1�b�r�-�|�;�� �b�m��

�r�u�;�r�-�u�;�7�m�;�v�v���|�u�-�b�m�b�m�]���r�u�b�o�u���|�o���m�-	ž�o�m�-�t���;�l�;�u�]�;�m�1�b�;�v���o�u���1�u�b�v�;�v�:��

2. �(�Q�V�X�U�H�� �V�X�V�W�D�L�Q�D�E�O�H�� ���Q�D�Q�F�L�Q�J�� �R�I�� �F�D�U�H�� �S�R�O�L�F�L�H�V�� �L�Q�F�O�X�G�L�Q�J�� �F�U�L�V�L�V�� �S�U�H�S�D�U�H�G�Q�H�V�V�� It is not possible to bolster the 

�u�;�v�b�t�b�;�m�1�;���o�=���1�-�u�;���‰�o�u�h�;�u�v���-�m�7���|�_�;���1�-�u�;���;�1�o�v�‹�v�|�;�l���‰�b�|�_�o�†�|���v�†�v�|�-�b�m�;�7�7���v�|�u�-�|�;�]�b�1���b�m�ˆ�;�v�|�l�;�m�|�v�:�����-�u�;���l�†�v�|��

�0�;���-�m���;�1�o�m�o�l�b�1���r�u�b�o�u�b�|�‹�7���‰�b�|�_���b�m�ˆ�;�v�|�l�;�m�|�v���-�1�u�o�v�v���|�_�;���v�_�o�u�|�7���l�;�7�b�†�l�7���-�m�7���t�o�m�]���|�;�u�l���|�o���v�|�u�;�m�]�|�_�;�m���|�_�;���1�-�u�;��

�‰�o�u�h�=�o�u�1�;���-�m�7���0�†�b�t�7���u�;�v�b�t�b�;�m�1�;���-�1�u�o�v�v���b�m�7�b�ˆ�b�7�†�-�t�7���o�u�]�-�m�b�v�-	ž�o�m�-�t�7���-�m�7���m�-	ž�o�m�-�t���t�;�ˆ�;�t�v�:

3. Strengthen governance and coordination for a coherent care ecosystem, �0�‹���b�m�v	ž�|�†	ž�o�m�-�t�b�v�b�m�]���-���m�-	ž�o�m�-�t���l�†�t	ž�J

�v�;�1�|�o�u�-�t���1�o�o�u�7�b�m�-	ž�m�]���;�m	ž�|�‹���‰�_�b�1�_���1�o�†�t�7���o�ˆ�;�u�v�;�;���|�_�;���7�;�ˆ�;�t�o�r�l�;�m�|���-�m�7���b�l�r�t�;�l�;�m�|�-	ž�o�m���o�=���-���m�-	ž�o�m�-�t���1�-�u�;��
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�v�|�u�-�|�;�]�‹���-�m�7���|�_�;���b�m�|�;�]�u�-	ž�o�m���o�=���o�†�u���_�;�-�t�|�_���-�m�7���v�o�1�b�-�t���1�-�u�;���v�‹�v�|�;�l�v�:���$�_�b�v���;�m	ž�|�‹���1�o�†�t�7���-�t�v�o���r�t�-�‹���-���1�u�b	ž�1�-�t���u�o�t�;��

�b�m���1�-�u�u�‹�b�m�]���o�†�|���v�|�u�-�|�;�]�b�1���1�-�u�;���‰�o�u�h�=�o�u�1�;���r�t�-�m�m�b�m�]���-�v���‰�;�t�t���-�v���u�;�v�o�t�ˆ�b�m�]���t�o�m�]�J�v�|�-�m�7�b�m�]���1�o�o�u�7�b�m�-	ž�o�m���b�v�v�†�;�v��

within care sectors. 

�$�_�;���;�m�ˆ�b�u�o�m�l�;�m�|���‰�b�|�_�b�m���‰�_�b�1�_���1�-�u�;���‰�o�u�h�7���b�|�v���-�1�|�o�u�v�7���m�;�|�‰�o�u�h���-�m�7���v�|�u�†�1�|�†�u�;�v���o�1�1�†�u���_�-�v���o�[�;�m���0�;�;�m���u�;�=�;�u�u�;�7���|�o���-�v��

either the care economy, care sector, or care ecosystem. �)�_�b�t�;���|�_�;�v�;���|�;�u�l�v���-�u�;���o�[�;�m���†�v�;�7���b�m�|�;�u�1�_�-�m�]�;�-�0�t�‹�7���b�m���$�-�0�t�;��

�•���0�;�t�o�‰���‰�;���_�b�]�_�t�b�]�_�|���v�o�l�;���7�b�@�;�u�;�m�1�;�v���0�;�|�‰�;�;�m���|�_�;�v�;���b�m�|�;�u�1�o�m�m�;�1�|�;�7���1�o�m�1�;�r�|�v�:��

���-�t�-�‹�v�b�-�� �=�-�1�;�v�� �-�� �1�o�m�ˆ�;�u�]�;�m�1�;�� �o�=�� �1�-�u�;�� �1�u�b�v�;�v�7�� �u�-�m�]�b�m�]�� �=�u�o�l�� �;�r�b�7�;�l�b�o�t�o�]�b�1�-�t�� �v�_�b�[�v�� �=�u�o�l�� �-�� �]�u�o�‰�b�m�]�� �-�]�;�b�m�]��

�r�o�r�†�t�-	ž�o�m�7�� �|�o�� �-�� �v�_�o�u�|�-�]�;�� �o�=�� �1�-�u�;�� �‰�o�u�h�;�u�v�:�� �	�;�v�r�b�|�;�� ���-�t�-�‹�v�b�-�=�v�� �v�|�-�m�1�;�� �o�m�� �u�;�7�†�1�b�m�]�� �u�;�t�b�-�m�1�;�� �o�m�� �=�o�u�;�b�]�m�� �t�-�0�o�†�u�7��

�l�-�m�‹���1�-�u�;���v�;�1�|�o�u�v���u�;�l�-�b�m���†�m�-�‚�u�-�1	ž�ˆ�;���|�o�����-�t�-�‹�v�b�-�m�v�7���-�m���b�v�v�†�;���‰�o�u�v�;�m�;�7���0�‹���_�b�]�_���7�u�o�r�o�†�|�v���-�1�u�o�v�v���1�-�u�;���v�;�1�|�o�u�v�:��

���m�v�†�u�b�m�]�� �|�_�;�� �u�;�v�b�t�b�;�m�1�;�� �o�=�� ���-�t�-�‹�v�b�-�=�v�� �1�-�u�;�� �;�1�o�v�‹�v�|�;�l�� �u�;�t�†�b�u�;�v�� �l�o�u�;�� �|�_�-�m�� �r�_�‹�v�b�1�-�t�� �b�m�=�u�-�v�|�u�†�1�|�†�u�;�L�b�|�� �7�;�l�-�m�7�v��

�1�t�o�v�;���;�Š�-�l�b�m�-	ž�o�m���o�=���|�_�;���;�Š�r�;�u�b�;�m�1�;�v���o�=���1�-�u�;���‰�o�u�h�;�u�v���|�o���1�o�m�|�;�Š�|�†�-�t�b�v�;���‰�_�;�u�;���v�†�r�r�o�u�|���l�†�v�|���0�;���v�|�u�;�m�]�|�_�;�m�;�7�:��

�$�_�b�v�7���b�m���|�†�u�m�7���‰�b�t�t���v�;�1�†�u�;���|�_�;���v�†�v�|�-�b�m�-�0�b�t�b�|�‹���o�=���-�ˆ�-�b�t�-�0�t�;���1�-�u�;���v�;�u�ˆ�b�1�;�v���|�_�u�o�†�]�_���v�_�o�1�h�v�:��

Background and Context

�$�����������•

�	�;�C�m�b	ž�o�m�v���o�=���|�_�;�����-�u�;�����1�o�m�o�l�‹�7�����-�u�;���"�;�1�|�o�u�7���-�m�7�����-�u�;�����1�o�v�‹�v�|�;�l

Encompasses all activities related to the provision of care, including paid and unpaid 

care work for present and future populations. This term emphasizes the valuable 

contributions of caregiving activities to the economy and is underpinned by an 

economic lens of productivity.

Refers to formal care services (e.g. within healthcare or social care) in both public and 

private sectors. This term is often used to focus more narrowly on policies, regulations 

and frameworks that govern the care sector. 

Refers to an interconnected network of individuals, organisations and systems 

involved in paid and unpaid care work. The term is often used to highlight the 

importance of approaching care from an �b�m�|�;�]�u�-�|�;�7���-�m�7���1�o�r�r�-�0�o�†�u�-�¼�ˆ�;���-�r�r�u�o�-�1�_ 

(e.g. social care, healthcare, and also personal care capacities/responsibilities), 

leveraging the �l�†�r�¼�r�r�;�� �r�;�ˆ�;�r�v�� �o�=�� �u�;�v�o�†�u�1�;�v�� �-�m�7�� �m�;�|�‰�o�u�h�v within a care context 

(e.g. family, community, service providers, government) to meet the needs of care 

recipients and support those who undertake paid or unpaid care work. 

Source: �$�_�;�����v�b�-���
�o�†�m�7�-	ž�o�m���‘�•�‘�‘�8���&�����)�o�l�;�m���-�m�7�����m�|�;�u�m�-	ž�o�m�-�t�����-�0�o�†�u�����u�]�-�m�b�v�-	ž�o�m���‘�•�‘�•�8�����;�m�]���‘�•�•�v�8���&�����‘�•�‘�“�8���$�_�;�����;�m�|�u�;���=�o�u�����-�u�;��
�‘�•�‘�”�:��
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Policy Brief 2:  Care Ecosystem Resilience

The COVID-19 pandemic played an important role in underscoring the need for strong care systems and 

�1�o�l�r�u�;�_�;�m�v�b�ˆ�;�� �7�b�v�-�v�|�;�u�� �r�u�;�r�-�u�;�7�m�;�v�v�� �r�t�-�m�v�:�� ���|�� �|�_�;�� �_�;�-�u�|�� �o�=�� �|�_�;�v�;�� �v�‹�v�|�;�l�v�� �-�u�;�� �1�-�u�;�� �‰�o�u�h�;�u�v�7�� �r�u�;�7�o�l�b�m�-�m�|�t�‹��

�‰�o�l�;�m�7�� �‰�_�o�� �-�u�;�� �o�[�;�m�� �|�-�v�h�;�7�� �‰�b�|�_�� �;�m�v�†�u�b�m�]�� �|�_�;�� �1�o�m	ž�m�†�b�|�‹�� �o�=�� �1�-�u�;�� �-�l�b�7�� �_�b�]�_�� �t�;�ˆ�;�t�v�� �o�=�� �†�m�1�;�u�|�-�b�m�|�‹�:�� ���� �|�u�†�t�‹��

�u�;�v�b�t�b�;�m�|���‰�o�u�h�=�o�u�1�;�7���_�o�‰�;�ˆ�;�u�7���b�v���-�0�t�;���|�o���r�u�o�ˆ�b�7�;���1�o�m	ž�m�†�b�|�‹���o�=���1�-�u�;���‰�b�|�_�o�†�|���v�b�]�m�b�C�1�-�m�|���r�;�u�v�o�m�-�t���1�o�v�|�v���|�o���‰�o�u�h�;�u�v�=��

�l�;�m�|�-�t���_�;�-�t�|�_���-�m�7���‰�;�t�t�0�;�b�m�]�:���&�m�t�;�v�v�����-�t�-�‹�v�b�-���0�;�]�b�m�v���|�o���u�;�|�_�b�m�h���b�|�v���v�†�r�r�o�u�|���=�o�u���1�-�u�;���‰�o�u�h�;�u�v�7���-�m�7���u�;�ˆ�b�;�‰���_�o�‰��

�1�-�u�;���b�v���-�7�7�u�;�v�v�;�7���-�m�7���r�u�b�o�u�b	ž�v�;�7���‰�b�|�_�b�m���|�_�;���m�-	ž�o�m�7���=�†�|�†�u�;���1�u�b�v�;�v���‰�b�t�t���r�o�|�;�m	ž�-�t�t�‹���u�;�v�†�t�|���b�m���m�;�]�-	ž�ˆ�;���b�l�r�-�1�|�v���o�m��

�|�_�;���1�-�u�;���‰�o�u�h�=�o�u�1�;���-�m�7���v�|�u�-�b�m���o�†�u���-�t�u�;�-�7�‹���=�u�-�]�b�t�;���1�-�u�;���;�1�o�v�‹�v�|�;�l�v�:�����m���|�_�b�v�7���‰�;���ˆ�b�;�‰���1�-�u�;���‰�o�u�h�;�u�v���-�1�u�o�v�v���-�t�t���|�_�u�;�;��

�v�;�1�|�o�u�v�L�_�;�-�t�|�_�1�-�u�;�7���v�o�1�b�-�t���1�-�u�;�7���-�m�7���7�o�l�;�v	ž�1���1�-�u�;�L�-�v���;�v�v�;�m	ž�-�t���0�;�1�-�†�v�;���|�_�;�‹���-�u�;���;�m�]�-�]�;�7���b�m���v�;�u�ˆ�b�1�;�v���1�u�b	ž�1�-�t���|�o��

�|�_�;���=�†�m�1	ž�o�m�b�m�]���o�=���v�o�1�b�;�|�‹���P���;�u�u�‹���-�m�7���"�|�†�-�u�|���‘�•�‘�•�8�����†�;�u�u�;�u�o���;�|���-�t�:���‘�•�‘�•�Q�:��

�$�_�;�u�;���-�u�;���C�ˆ�;���h�;�‹���b�v�v�†�;�v���|�_�-�|���u�;�l�-�b�m���†�m�7�;�u�-�7�7�u�;�v�v�;�7�7���‰�_�b�1�_���r�o�v�;���u�b�v�h���|�o���|�_�;���v�†�v�|�-�b�m�-�0�b�t�b�|�‹���o�=���|�_�;���1�-�u�;���;�1�o�v�‹�v�|�;�l�9��

�$�_�;���1�-�u�;���‰�o�u�h�=�o�u�1�;���o�[�;�m���_�-�ˆ�;���t�b�l�b�|�;�7���-�1�1�;�v�v���|�o���|�u�-�b�m�b�m�]���-�m�7���1�-�u�;�;�u���-�7�ˆ�-�m�1�;�l�;�m�|���o�r�r�o�u�|�†�m�b	ž�;�v�:���$�_�b�v��

�-�@�;�1�|�v���|�_�;�b�u���-�0�b�t�b�|�‹���|�o���r�u�o�]�u�;�v�v���‰�b�|�_�b�m���|�_�;���v�;�1�|�o�u���o�u���|�o���|�u�-�m�v�b	ž�o�m���|�o���o�|�_�;�u�7���_�b�]�_�;�u�J�r�-�‹�b�m�]���C�;�t�7�v�:�����v���1�-�u�;��

�v�;�1�|�o�u�v���-�u�;���o�[�;�m���=�;�l�b�m�b�v�;�7�7���‰�o�l�;�m���0�;�-�u���|�_�;���0�u�†�m�|���o�=���|�_�b�v���b�m�;�t�†�-�t�b�|�‹�7���u�;�Y�;�1�|�;�7���b�m���_�o�‰���v�r�-�1�;�v���v�†�1�_��

�-�v���|�_�;���l�;�7�b�1�-�t���=�-�1�†�t�|�‹�7���o�u���;�ˆ�;�m���|�_�;���0�o�-�u�7�v���o�=���;�-�u�t�‹���1�_�b�t�7�_�o�o�7���1�-�u�;���-�m�7���;�7�†�1�-	ž�o�m�7���o�[�;�m���_�-�ˆ�;���-���t�-�1�h���o�=��

female leadership. 

�$�_�;�� �t�-�1�h�� �o�=�� �=�o�u�l�-�t�� �v�|�u�†�1�|�†�u�;�v�� �=�o�u�� �1�-�u�;�;�u�� �-�7�ˆ�-�m�1�;�l�;�m�|�� �b�v�� �†�m�7�;�u�r�b�m�m�;�7�� �0�‹�� �-�� �t�-�1�h�� �o�=�� �v�†�r�r�o�u�|�� �-�m�7��

�v�|�-�m�7�-�u�7�b�v�;�7�� �|�u�-�b�m�b�m�]�7�� �1�;�u	ž�C�1�-	ž�o�m�7�� �-�m�7�� �r�u�o�=�;�v�v�b�o�m�-�t�� �]�u�o�‰�|�_�7�� �t�;�-�7�b�m�]�� �|�o�� �>�7�;�-�7�J�;�m�7�?�� �u�o�t�;�v�:�� �)�b�|�_�o�†�|��

�1�t�;�-�u�� �1�-�u�;�;�u�� �r�-�|�_�‰�-�‹�v�7�� �‰�o�u�h�;�u�v�L�r�u�b�l�-�u�b�t�‹�� �‰�o�l�;�m�L�o�[�;�m�� �u�;�l�-�b�m�� �b�m�� �t�o�‰�;�u�J�‰�-�]�;�� �r�o�v�b	ž�o�m�v�� �‰�b�|�_�o�†�|��

���v�v�;�m	ž�-�t���1�-�u�;���‰�o�u�h�;�u�v���b�m�1�t�†�7�;�7���b�m���|�_�b�v���v�|�†�7�‹���-�u�;���|�_�o�v�;���=�u�o�l���|�_�;���=�o�t�t�o�‰�b�m�]���v�;�1�|�o�u�v���-�m�7���o�1�1�†�r�-	ž�o�m�v�9

TABLE 2

���-�|�;�]�o�u�b�;�v���o�=�����v�v�;�m	ž�-�t�����-�u�;���)�o�u�h�;�u�v�����m�1�t�†�7�;�7���b�m���|�_�;���!���9�����!�����"�|�†�7�‹��

Social CareHealthcare �	�o�l�;�v	ž�1�����-�u�;

Social workersDoctors Domestic workers from 
Indonesia

Domestic workers from 
Philippines

Childcare providersNurses

Specialised care providersHospital cleaners
(those providing care for the 
elderly or people with disabilities)

���-�1�h���o�=���r�u�o�=�;�v�v�b�o�m�-�r���7�;�ˆ�;�r�o�r�l�;�m�|���o�r�r�o�u�|�†�m�b�¼�;�v���-�m�7���b�m�-�7�;�t�†�-�|�;���1�-�u�;�;�u���r�u�o�]�u�;�v�v�b�o�m��
�r�-�|�_�‰�-�‹�v1
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�o�r�r�o�u�|�†�m�b	ž�;�v���|�o���r�u�o�]�u�;�v�v���|�o���_�b�]�_�;�u�J�r�-�‹�b�m�]���u�o�t�;�v�:�����o�m�v�;�t�†�;�m�|�t�‹�7���|�_�;�u�;���-�u�;���_�b�]�_���|�†�u�m�o�ˆ�;�u���u�-�|�;�v���‰�b�|�_�b�m��

�|�_�;���r�-�b�7���1�-�u�;���v�;�1�|�o�u�v�7���1�o�m�v�|�u�b�1	ž�m�]���|�_�;���]�u�o�‰�|�_���o�=���|�_�;���1�-�u�;���‰�o�u�h�=�o�u�1�;�:����

�$�_�;�� �1�-�u�;�� �v�;�1�|�o�u�� �b�m�� ���-�t�-�‹�v�b�-�� �b�v�� �t�-�u�]�;�t�‹�� �†�m�7�;�u�ˆ�-�t�†�;�7�7�� �‰�b�|�_�� �1�-�u�;�� �‰�o�u�h�� �o�[�;�m�� �v�;�;�m�� �-�v�� �-�m�� �;�Š�|�;�m�v�b�o�m�� �o�=��

�†�m�r�-�b�7���7�o�l�;�v	ž�1���t�-�0�o�†�u���|�u�-�7�b	ž�o�m�-�t�t�‹���r�;�u�=�o�u�l�;�7���0�‹���‰�o�l�;�m�:���$�_�b�v���r�;�u�1�;�r	ž�o�m���u�;�v�†�t�|�v���b�m���t�o�‰�;�u���‰�-�]�;�v���-�m�7��

�t�b�l�b�|�;�7���0�;�m�;�C�|�v���=�o�u���1�-�u�;���‰�o�u�h�;�u�v�:�����†�u�u�;�m�|���r�o�t�b�1�b�;�v���t�-�1�h���r�u�o�ˆ�b�v�b�o�m�v���|�o���v�|�-�m�7�-�u�7�b�v�;���=�-�b�u���r�-�‹���-�m�7���0�;�m�;�C�|�v��

�=�o�u���1�-�u�;���u�o�t�;�v�7���r�;�u�r�;�|�†�-	ž�m�]���|�_�;���ˆ�b�;�‰���|�_�-�|���1�-�u�;���‰�o�u�h���b�v���>�v�;�1�o�m�7�-�u�‹�?���t�-�0�o�†�u���|�_�-�|���7�o�;�v���m�o�|���‰�-�u�u�-�m�|���|�_�;��

�v�-�l�;���u�;�l�†�m�;�u�-	ž�o�m���-�v���o�|�_�;�u���v�;�1�|�o�u�v�:���$�_�b�v���u�;�b�m�=�o�u�1�;�v���]�;�m�7�;�u�;�7���;�1�o�m�o�l�b�1���b�m�;�t�†�-�t�b	ž�;�v�7���r�-�u	ž�1�†�t�-�u�t�‹���-�v��

�1�-�u�;�� �v�;�1�|�o�u�v�� �_�-�ˆ�;�� �_�b�]�_�� �u�;�r�u�;�v�;�m�|�-	ž�o�m�� �o�=�� �‰�o�l�;�m�� �‰�o�u�h�;�u�v�:�� ���o�m�v�;�t�†�;�m�|�t�‹�7�� �|�_�o�v�;�� �b�m�� �1�-�u�;�]�b�ˆ�b�m�]�� �u�o�t�;�v��

�o�[�;�m���_�-�ˆ�;���l�b�m�b�l�-�t���0�;�m�;�C�|�v���-�m�7���-���t�-�1�h���o�=���o�r�r�o�u�|�†�m�b	ž�;�v���=�o�u���1�-�u�;�;�u���-�7�ˆ�-�m�1�;�l�;�m�|���-�m�7���]�u�o�‰�|�_�7���t�;�-�7�b�m�]��

to poor job security. 

�)�o�l�;�m�7���‰�_�o�� �l�-�h�;�� �†�r�� �|�_�;�� �0�†�t�h�� �o�=�� �=�o�u�l�-�t�� �1�-�u�;���‰�o�u�h�;�u�v�7�� �]�;�m�;�u�-�t�t�‹�� �_�-�ˆ�;�� �7�b�@�;�u�;�m�|�� �r�-�‚�;�u�m�v�� �o�=�� �t�-�0�o�†�u��

�=�o�u�1�;���;�m�]�-�]�;�l�;�m�|���1�o�l�r�-�u�;�7���|�o���l�;�m�:���
�o�u���;�Š�-�l�r�t�;�7���‰�o�l�;�m���|�‹�r�b�1�-�t�t�‹���|�-�h�;���t�o�m�]�;�u���1�-�u�;�;�u���0�u�;�-�h�v���-�m�7���-�u�;��

�†�v�†�-�t�t�‹���v�;�]�u�;�]�-�|�;�7���b�m�|�o���†�m�7�;�u�r�-�b�7���v�;�1�|�o�u�v�7���v�†�1�_���-�v���|�_�o�v�;���‰�b�|�_�b�m���|�_�;���1�-�u�;���;�1�o�v�‹�v�|�;�l�:�����o�m�v�;�t�†�;�m�|�t�‹�7��

�‰�o�l�;�m�� �|�;�m�7�� �|�o�� �_�-�ˆ�;�� �t�;�v�v�;�u�� �v�-�ˆ�b�m�]�v�� �o�u�� �r�;�m�v�b�o�m�v�� �1�o�l�r�-�u�;�7�� �|�o�� �l�;�m�:���$�_�b�v�� �b�v���‰�o�u�v�;�m�;�7�� �0�‹�� �r�u�;�1�-�u�b�o�†�v��

�;�l�r�t�o�‹�l�;�m�|�7�� �‰�_�b�1�_�� �b�v�� �o�[�;�m�� �=�-�1�;�7�� �0�‹�� �1�;�u�|�-�b�m�� �1�-�u�;�� �‰�o�u�h�;�u�v�7�� �v�†�1�_�� �-�v�� �_�o�v�r�b�|�-�t�� �1�t�;�-�m�;�u�v�� �o�u�� �7�o�l�;�v	ž�1��

�‰�o�u�h�;�u�v�:��

���v�� �b�|�� �b�v�7�� �o�ˆ�;�u�� �–�•�w�� �o�=�� �����
�� �l�;�l�0�;�u�v�� �†�m�7�;�u�� �|�_�;�� �-�]�;�� �o�=�� �’�•�� �7�o�� �m�o�|�� �_�-�ˆ�;�� �;�m�o�†�]�_�� �v�-�ˆ�b�m�]�v�� �|�o�� �l�;�;�|�� �|�_�;��

�0�-�v�b�1�� �u�;	ž�u�;�l�;�m�|�� �v�-�ˆ�b�m�]�v�� �|�-�u�]�;�|�� �o�=�� �!���‘�“�•�7�•�•�•�� �0�‹�� �-�]�;�� �”�”�7�� �b�m�� �r�-�u�|�� �7�†�;�� �|�o�� �|�_�;�� �����(���	�J�•�–�� �r�-�m�7�;�l�b�1��

�P���!�����‘�•�‘�“�Q�:���$�_�;�u�;���b�v���-�t�v�o���-���]�u�o�‰�b�m�]���|�u�;�m�7���o�=���r�o�ˆ�;�u�|�‹���b�m���o�t�7���-�]�;���b�m�����-�t�-�‹�v�b�-���P���‰�-�m�]���‘�•�‘�’�Q�:�����b�ˆ�;�m���|�_�;��

�†�m�7�;�u�ˆ�-�t�†�-	ž�o�m���o�=���=�o�u�l�-�t���1�-�u�;���‰�o�u�h�7���‰�o�l�;�m���;�m�]�-�]�;�7���b�m���|�_�b�v���v�;�1�|�o�u���=�-�1�;���C�m�-�m�1�b�-�t���ˆ�†�t�m�;�u�-�0�b�t�b�|�‹���-�v���|�_�;�‹��

�-�]�;�7���;�ˆ�;�m���b�=���|�_�;�‹���-�u�;���t�o�m�]�J�|�;�m�†�u�;�7�:��
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Policy Brief 2:  Care Ecosystem Resilience
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The ability to absorb and bounce back from shocks in the short term; 

typically thought of as the ability to withstand or absorb stresses and 

shocks.

The ability to learn from and adapt to “a range of environmental and 

social contingencies”.

The ability to “shift to a substantively new system, often intentionally, 

and involving priorities different to the status quo, leading to changes 

across multiple scales.”

Generally refers to �v�|�u�†�1�|�†�u�-�r�� �v�_�b�[�v (e.g., policy, institutional, 

infrastructural changes, social norms change) that bring about change 

and enable individuals or communities to respond more effectively to a 

changing environment (Jeans et al. 2016). 
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���7�-�r�¼�ˆ�;
�1�-�r�-�1�b�|�‹

�$�u�-�m�v�=�o�u�l�-�¼�ˆ�;
�1�-�r�-�1�b�|�‹

Source: ���-�b�7�;�u���-�m�7�����t�;�-�ˆ�;�u���‘�•�‘�’
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likely to stay. �$�o�]�;�|�_�;�u�7���|�_�b�v���†�m�7�;�u�v�1�o�u�;�v���|�_�;���b�l�r�o�u�|�-�m�1�;���o�=���0�o�t�v�|�;�u�b�m�]���u�;�v�b�t�b�;�m�1�;�:��

�$�_�u�;�;�J�=�o�†�u�|�_�v���P�•�”�:�•�w�Q���o�=���|�_�;���1�-�u�;���‰�o�u�h�=�o�u�1�;���v�†�u�ˆ�;�‹�;�7���;�Š�r�;�u�b�;�m�1�;�7���-���7�;�1�t�b�m�;���b�m���‰�;�t�t�0�;�b�m�]���7�†�u�b�m�]���|�_�;�������(���	�J�•�–��

�r�-�m�7�;�l�b�1�7���‰�b�|�_���|�‰�o�J�|�_�b�u�7�v���P�u�•�:�”�w�Q���o�=���|�_�;�v�;���1�-�u�;���‰�o�u�h�;�u�v���v	ž�t�t���m�o�|���u�;�1�o�ˆ�;�u�b�m�]���|�o���r�u�;�J�r�-�m�7�;�l�b�1���t�;�ˆ�;�t�v���o�=���‰�;�t�t�0�;�b�m�]�:��

Key Findings and Policy Recommendations

�
�����&�!�����• �
�����&�!�����‘

�$�_�u�;�;���b�m���
�o�†�u�����-�u�;���)�o�u�h�;�u�v���P�•�”�:�•�w�Q���)�;�u�;��
���b�|���0�‹���|�_�b�v���	�;�1�t�b�m�;���b�m���)�;�t�t�0�;�b�m�]
�P�m���·���•�7�”�’�“�Q�:

���=���$�_�;�v�;�7���$�‰�o���b�m���$�_�u�;�;���P�u�•�:�‘�w�Q�����-�ˆ�;�����o�|��
�!�;�1�o�ˆ�;�u�;�7���|�o�����u�;�J�r�-�m�7�;�l�b�1�����;�ˆ�;�t�v���o�=��
�)�;�t�t�0�;�b�m�]���P�m���·���•�7�•�u�•�Q�:

���o���‰�;�t�t�0�;�b�m�]
decline

Wellbeing
recovered

Wellbeing
declined Wellbeing did

not recover

24.3% 32.8%

75.7% 67.2%

�Ž���b�m���• Malaysian care workers 
(34.5%) are thinking of �r�;�-�ˆ�b�m�]��
�|�_�;�b�u���1�†�u�u�;�m�|���r�o�v�b�¼�o�m�v within 
�W�K�H���Q�H�[�W�����Y�H���\�H�D�U�V



9

Policy Brief 2:  Care Ecosystem Resilience

���u�o�-�7�t�‹�7�� �o�†�u�� �u�;�1�o�l�l�;�m�7�-	ž�o�m�v�� �-�u�;�� �]�†�b�7�;�7�� �0�‹�� �|�_�;�� ���m�|�;�u�m�-	ž�o�m�-�t�� ���-�0�o�†�u�� ���u�]�-�m�b�Œ�-	ž�o�m�� �P�������Q�� �”�!�� �
�u�-�l�;�‰�o�u�h�� �=�o�u��

�	�;�1�;�m�|�����-�u�;���)�o�u�h�:��

�
�����&�!�����’

���-�ˆ�b�m�]�����b�]�_�����m�7�b�ˆ�b�7�†�-�t���!�;�v�b�t�b�;�m�1�;���-�m�7�����b�]�_�����;�u�1�;�b�ˆ�;�7�����u�]�-�m�b�v�-	ž�o�m�-�t���!�;�v�b�t�b�;�m�1�;�����m�1�u�;�-�v�;�v�����m�|�;�m	ž�o�m��
�|�o���"�|�-�‹�:���P�m���·���•�7�”�’�“�Q

TABLE 4:

�$�_�;���”�!���
�u�-�l�;�‰�o�u�h���=�o�u���	�;�1�;�m�|�����-�u�;���)�o�u�h�:

�!�;�1�o�]�m�b�v�; the value of care work and the rights of care recipients, care workers, 

and caregivers 

�!�;�7�†�1�; labour-intensive unpaid care work through investments in infrastructure, 

technology, and services 

�!�;�‰�-�u�7 paid care workers with decent wages, fair allowances, and social 

protection

�!�;�r�u�;�v�;�m�|�-�¼�o�m and meaningful participation of care workers, caregivers, and 

care recipients in decision-making

�!�;�7�b�v�|�u�b�0�†�|�; unpaid care work more equitably between genders, and between 

households and the state, businesses and community

Recognise

Reduce

Reward

Representation

Redistribute

Source:�� �������:�� �P�‘�•�•�v�Q�:�� ���-�u�;�� �‰�o�u�h�� �-�m�7�� �1�-�u�;�� �f�o�0�v�� �=�o�u�� �|�_�;�� �=�†�|�†�u�;�� �o�=�� �7�;�1�;�m�|�� �‰�o�u�h�8�� �&�m�b�|�;�7�� ���-	ž�o�m�v�:�� �P�‘�•�‘�“�Q�:���$�u�-�m�v�=�o�u�l�b�m�]�� ���-�u�;�� �"�‹�v�|�;�l�v�� �b�m�� �|�_�;��
���o�m�|�;�Š�|���o�=���|�_�;���"�†�v�|�-�b�m�-�0�t�;���	�;�ˆ�;�t�o�r�l�;�m�|�����o�-�t�v���-�m�7�����†�u�����o�l�l�o�m�����]�;�m�7�-�:��

NOTE: �$�_�;���0�-�v�;�t�b�m�;���b�v���-�v�v�†�l�;�7���-�|���•�•�•�w�7���|�o���7�;�l�o�m�v�|�u�-�|�;���|�_�;���;�@�;�1�|���o�=���_�b�]�_���u�;�v�b�t�b�;�m�1�;���l�o�u�;���1�t�;�-�u�t�‹�:

Resilience

0

50%

100%

150%

250%

200%

BaselineEffect of high resilience
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Individual resilience ���;�u�1�;�b�ˆ�;�7���o�u�]�-�m�b�v�-	ž�o�m�-�t
�u�;�v�b�t�b�;�m�1�;

+25%

+112%
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���m���o�u�7�;�u���|�o���v�|�u�;�m�]�|�_�;�m���|�_�;���u�;�v�b�t�b�;�m�1�;���o�=���|�_�;���1�-�u�;���;�1�o�v�‹�v�|�;�l�7���‰�;���r�u�o�r�o�v�;���|�_�;���=�o�t�t�o�‰�b�m�]�9

STRATEGIC PILLAR 1

Integrate care workers and care work within national crisis preparedness 
and response plans �m

�$�_�;�� �����(���	�J�•�–�� �r�-�m�7�;�l�b�1�� �‰�-�v�� �v�†�7�7�;�m�� �-�m�7�� �7�b�v�u�†�r�|�;�7�� �m�o�u�l�-�t�� �u�o�†	ž�m�;�v�� �-�m�7�� �r�u�o�1�;�v�v�;�v�7�� �=�o�u�1�b�m�]�� �b�m�v	ž�|�†	ž�o�m�v�7��

�‰�o�u�h�r�t�-�1�;�v�7�� �-�m�7�� �‰�o�u�h�;�u�v�� �|�o�� �m�-�ˆ�b�]�-�|�;�� �_�b�]�_�� �t�;�ˆ�;�t�v�� �o�=�� �†�m�1�;�u�|�-�b�m�|�‹�:�� �
�o�u�� �1�-�u�;�� �‰�o�u�h�;�u�v�7�� �‰�_�o�� �_�-�7�� �|�o�� �‰�o�u�h�� �7�†�u�b�m�]��

�|�_�;���t�o�1�h�7�o�‰�m�7���|�_�b�v���r�u�;�v�v�†�u�;���‰�-�v���|�‰�o���=�o�t�7�9���$�_�;�‹���=�-�1�;�7���_�;�b�]�_�|�;�m�;�7���v�|�u�;�v�v���-�v���|�_�;�‹���v�o�†�]�_�|���|�o���u�;�v�r�o�m�7���|�o���v�_�b�[�b�m�]��

�7�;�l�-�m�7�v�� �o�=�� �|�_�;�b�u�� �r�-�b�7���‰�o�u�h�7���‰�_�b�t�;�� �_�-�ˆ�b�m�]�� �|�o�� �;�m�v�†�u�;�� �r�;�u�v�o�m�-�t�� �1�-�u�;�� �-�u�u�-�m�]�;�l�;�m�|�v�� �=�o�u�� �|�_�;�b�u�� �=�-�l�b�t�b�;�v�� �-�m�7�� �t�o�ˆ�;�7��

ones.  

�$�o���v�†�r�r�o�u�|���1�-�u�;���‰�o�u�h�;�u�v���b�m���=�†�|�†�u�;���1�u�b�v�;�v�7 integrate care workers and care work into national crisis preparedness and 

response plans. ���o�ˆ�;�u�m�l�;�m�|�v���l�†�v�| recognise the importance of care work in times of crises, and consider classifying all 

�1�-�u�;���‰�o�u�h�;�u�v���P�m�o�|���f�†�v�|���1�t�b�m�b�1�-�t���‰�o�u�h�;�u�v�Q as essential workers.�����m���|�_�b�v�7���‰�;���;�l�r�_�-�v�b�v�;���|�_�-�|���m�-	ž�o�m�-�t���1�u�b�v�b�v���r�u�;�r�-�u�;�7�m�;�v�v��

�-�m�7���u�;�v�r�o�m�v�;���r�t�-�m�v���v�_�o�†�t�7���m�o�|���=�o�1�†�v���l�;�u�;�t�‹���o�m���|�_�;���r�u�o�ˆ�b�v�b�o�m���o�=���;�l�;�u�]�;�m�1�‹���v�;�u�ˆ�b�1�;�v���|�o���|�_�;���m�-	ž�o�m���0�†�|���-�t�v�o���o�m��

�v�;�1�†�u�b�m�]�� �|�_�;�� �‰�;�t�t�0�;�b�m�]�� �-�m�7�� �m�;�;�7�v�� �o�=�� �|�_�;�� �1�-�u�;�� �‰�o�u�h�=�o�u�1�;�7�� �|�-�v�h�;�7�� �|�o�� �7�;�t�b�ˆ�;�u�� �v�†�1�_�� �1�u�b	ž�1�-�t�� �v�;�u�ˆ�b�1�;�v�:�� �$�_�b�v�� �‰�o�†�t�7��

�r�u�o�l�o�|�;�� �;�1�o�v�‹�v�|�;�l�� �u�;�v�b�t�b�;�m�1�;�� �0�‹�� �7�b�u�;�1�|�t�‹�� �-�7�7�u�;�v�v�b�m�]�� �|�_�;�� �b�v�v�†�;�v�� �=�-�1�;�7�� �0�‹�� �1�-�u�;���‰�o�u�h�;�u�v�� �7�†�u�b�m�]�� �|�_�;�� �����(���	�J�•�–��

�r�-�m�7�;�l�b�1�7���|�-�h�b�m�]���t�;�v�v�o�m�v���t�;�-�u�m�;�7���=�u�o�l���|�_�;���1�u�b�v�b�v���|�o���;�m�v�†�u�;���1�-�u�;���‰�o�u�h�;�u�v���-�u�;���0�;�‚�;�u���v�†�r�r�o�u�|�;�7���b�m���|�_�;���=�†�|�†�u�;�:��

���m�� �o�†�u�� �
���	�v�7�� �1�-�u�;�� �‰�o�u�h�;�u�v�� �u�;�r�o�u�|�;�7�� �|�_�-�|�� �†�m�1�t�;�-�u�� �"�����v��

�-�m�7�� �7�b�u�;�1	ž�ˆ�;�v�7�� �-�� �t�-�1�h�� �o�=�� �u�;�v�o�†�u�1�;�v�7�� �-�m�7�� �r�o�o�u�� �b�m�|�;�u�J�v�;�1�|�o�u�-�t��

�†�m�7�;�u�v�|�-�m�7�b�m�]���t�;�7���|�o���1�o�m�=�†�v�b�o�m���-�m�7���v�|�u�;�v�v���o�ˆ�;�u���_�o�‰���|�o���l�-�m�-�]�;��

�1�-�u�;���u�;�1�b�r�b�;�m�|�v���‰�b�|�_�b�m���|�_�;�b�u���v�r�;�1�b�C�1���1�-�u�;���1�o�m�|�;�Š�|�v�:��

���-�u�;���‰�o�u�h�;�u�v���-�t�v�o���v�_�-�u�;�7���|�_�-�|���_�-�ˆ�b�m�]���-���1�o�l�r�u�;�_�;�m�v�b�ˆ�;���7�b�v�-�v�|�;�u��

�l�-�m�-�]�;�l�;�m�|���r�t�-�m���m�o�|���o�m�t�‹���b�m�1�t�†�7�;�v���|�_�;���"�����v���=�o�u���_�o�‰���|�o���_�-�m�7�t�;��

�1�;�u�|�-�b�m�� �7�b�v�-�v�|�;�u�v�7�� �0�†�|�� �-�t�v�o�� �-�� �1�t�;�u�� �l�;�|�_�o�7�� �o�=�� �7�b�v�v�;�l�b�m�-	ž�m�]�� �-�m�7��

�1�o�l�l�†�m�b�1�-	ž�m�]�� �7�b�u�;�1	ž�ˆ�;�v�� �-�1�u�o�v�v�� �u�;�t�;�ˆ�-�m�|�� �v�;�1�|�o�u�v�� �-�m�7�� �;�m	ž�u�;��

�1�_�-�b�m�v�� �o�=�� �1�o�l�l�-�m�7�:���� lack of training �l�-�7�;�� �b�|�� �7�b�L�1�†�t�|�� �=�o�u�� �v�|�-�@�7��

�;�v�r�;�1�b�-�t�t�‹���l�o�u�;���f�†�m�b�o�u���v�|�-�@�7���|�o���_�-�m�7�t�;�������(���	�J�•�–���r�u�o�|�o�1�o�t�v���-�m�7���1�-�v�;�v�7���-�v���v�_�-�u�;�7���0�‹���1�-�u�;���‰�o�u�h�;�u�v��

�b�m���
���	�v�:��

�$�‰�o�J�|�_�b�u�7�v�� �o�=�� �_�;�-�t�|�_�� �-�m�7�� �v�o�1�b�-�t�� �1�-�u�;�� �‰�o�u�h�;�u�v�� �v�†�u�ˆ�;�‹�;�7�� �P�u�–�:�‘�w�Q want formal recognition of care 

workers as essential workers.

���m�;�J�|�_�b�u�7�� �o�=�� �v�o�1�b�-�t�� �1�-�u�;�� �‰�o�u�h�;�u�v�� �v�†�u�ˆ�;�‹�;�7�� �P�’�”�:�u�w�Q�� �=�;�;�t�� �|�_�-�| infrastructure should consider the 

wellbeing of care workers �P�;�:�]�:���u�;�v�|���-�m�7���u�;�1�o�ˆ�;�u�‹���v�r�-�1�;�v���=�o�u���7�;�1�o�l�r�u�;�v�v�b�m�]���7�†�u�b�m�]���t�o�m�]���v�_�b�[�v�Q�:

�!�;�r�;�ˆ�-�m�|���
�b�m�7�b�m�]�v

77.7%

���•���)�_�b�t�;���|�_�b�v���b�v���u�;�=�;�u�u�;�7���|�o���-�v�����b�t�t�-�u���•���b�m���|�_�b�v���r�o�t�b�1�‹���0�u�b�;�=�7���b�m���|�_�;���=�†�t�t���u�;�r�o�u�|�7���|�_�b�v���b�v�����b�t�t�-�u���’�:��

Having a comprehensive disaster management plan is important to three-fourths of health and social care 

workers surveyed (77.7%).
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�"�b�m�1�;�� �|�_�;�� �r�-�m�7�;�l�b�1�7�� ���-�t�-�‹�v�b�-�� �_�-�v�� �;�l�0�-�u�h�;�7�� �o�m�� �-�� �r�u�o�1�;�v�v�� �o�=�� �1�o�m�v�o�t�b�7�-	ž�m�]�� �;�-�u�t�b�;�u�� �]�†�b�7�;�t�b�m�;�v�� �o�m�� �7�b�v�-�v�|�;�u��

�l�-�m�-�]�;�l�;�m�|�� �|�o�� �;�m�v�†�u�;�� �-�� �l�o�u�;�� �1�o�o�u�7�b�m�-�|�;�7�7�� �‰�_�o�t�;�J�o�=�J�]�o�ˆ�;�u�m�l�;�m�|�� �-�m�7�� �‰�_�o�t�;�J�o�=�� �v�o�1�b�;�|�‹�� �-�r�r�u�o�-�1�_�� �|�o�� �=�†�|�†�u�;��

�1�u�b�v�;�v�:���$�_�;�v�;���o�m�]�o�b�m�]���;�@�o�u�|�v���_�-�ˆ�;���u�;�v�†�t�|�;�7���b�m���|�_�;�������	�������"�|�u�-�|�;�]�b�1�����t�-�m���‘�•�‘�“�J�‘�•�‘�v�7���-�v���‰�;�t�t���-�v�����u�-�_�-�m�������	������

���o�:�•�� �r�†�0�t�b�v�_�;�7�� �b�m�� �‘�•�‘�“�7�� �v�b�]�m�-�t�t�b�m�]�� �]�o�ˆ�;�u�m�l�;�m�|�� �-�‚�;�l�r�|�v�� �|�o�� �-�7�7�u�;�v�v�� �1�o�o�u�7�b�m�-	ž�o�m�� �]�-�r�v�� �;�Š�r�o�v�;�7�� �7�†�u�b�m�]�� �|�_�;��

pandemic.

���Š�b�v	ž�m�]���m�-	ž�o�m�-�t���1�u�b�v�;�v���r�u�;�r�-�u�;�7�m�;�v�v���]�†�b�7�;�t�b�m�;�v���-�m�7���v�|�-�m�7�-�u�7�v���v�_�o�†�t�7���0�;���u�;�ˆ�b�;�‰�;�7���-�m�7���v�|�u�;�m�]�|�_�;�m�;�7�7���|�o���;�m�v�†�u�;��

�v�l�o�o�|�_�;�u���r�u�o�1�;�v�v�;�v���-�m�7���1�t�;�-�u�;�u���v�1�o�r�;�v���o�=���‰�o�u�h���=�o�u���1�-�u�;���‰�o�u�h�;�u�v�:���$�_�;���=�o�t�t�o�‰�b�m�]���_�-�ˆ�;���0�;�;�m���_�b�]�_�t�b�]�_�|�;�7���0�‹���1�-�u�;��

�‰�o�u�h�;�u�v���-�v���-�u�;�-�v���=�o�u���v�|�u�;�m�]�|�_�;�m�b�m�]���1�u�b�v�b�v���r�u�;�r�-�u�;�7�m�;�v�v�9��

1. Strengthen institutional/organisational crisis preparedness plans: Upgrade crisis preparedness plans by 

�b�m�|�;�]�u�-	ž�m�]�� �u�;�ˆ�b�v�;�7�� �m�-	ž�o�m�-�t�� �]�†�b�7�;�t�b�m�;�v�� �-�m�7�� �v�|�-�m�7�-�u�7�v�7�� �-�t�b�]�m�;�7�� �‰�b�|�_�� �v�;	®�m�]�J�v�r�;�1�b�C�1�� �u�b�v�h�v�� �P�;�]�:�� �_�o�v�r�b�|�-�t�v�7��

�1�_�b�t�7�1�-�u�;���1�;�m�|�u�;�v�Q�:���
�u�o�m�|�t�b�m�;���1�-�u�;���‰�o�u�h�;�u�v���v�_�o�†�t�7���0�;���;�m�]�-�]�;�7���|�o���;�m�v�†�u�;���]�†�b�7�;�t�b�m�;�v���u�;�Y�;�1�|���u�;�-�t���o�r�;�u�-	ž�o�m�-�t��

challenges. 

2. Integrate care workers into national crisis preparedness and response frameworks: �"�_�b�[�� �0�;�‹�o�m�7�� �-�]�;�m�1�‹�J

�=�o�1�†�v�;�7���r�u�;�r�-�u�;�7�m�;�v�v���|�o�‰�-�u�7���-�m���b�m�|�;�]�u�-�|�;�7���1�-�u�;���;�1�o�v�‹�v�|�;�l�v���-�r�r�u�o�-�1�_�:�����b�m�;���l�b�m�b�v�|�u�b�;�v���-�m�7���b�l�r�t�;�l�;�m	ž�m�]��

�-�]�;�m�1�b�;�v���v�_�o�†�t�7���7�;�ˆ�;�t�o�r���"�����v���-�m�7���u�;�v�r�o�m�v�;���r�t�-�m�v���;�m�1�o�l�r�-�v�v�b�m�]���1�-�u�;���‰�o�u�h�;�u�v���-�1�u�o�v�v���r�†�0�t�b�1���-�m�7���r�u�b�ˆ�-�|�;��

�_�;�-�t�|�_�1�-�u�;�7���v�o�1�b�-�t���1�-�u�;�7���-�m�7���7�o�l�;�v	ž�1���1�-�u�;�7���1�o�m�v�b�7�;�u�b�m�]���|�_�o�v�;���b�m���t�;�v�v���=�o�u�l�-�t���1�-�u�;���v�;	®�m�]�v���|�o�o���P�;�]�:���r�u�b�ˆ�-�|�;��

�1�-�u�;�� �_�o�l�;�v�7�� �1�o�l�l�†�m�b�|�‹�J�0�-�v�;�7�� �1�-�u�;�7�� �-�m�7�� �l�b�]�u�-�m�|�� �7�o�l�;�v	ž�1�� �‰�o�u�h�;�u�v�� �b�m�� �r�u�b�ˆ�-�|�;�� �_�o�l�;�v�Q�:���$�_�b�v�� �-�t�b�]�m�v�� �‰�;�t�t��

�‰�b�|�_�������	�����=�v���‰�_�o�t�;�J�o�=�J�v�o�1�b�;�|�‹���-�r�r�u�o�-�1�_���-�m�7�����-�t�-�‹�v�b�-�=�v���"�;�m�7�-�b���
�u�-�l�;�‰�o�u�h���1�o�l�l�b�|�l�;�m�|�v�:��

3. Institutionalise disaster preparedness and emergency response training for all care workers: Upgrade crisis 

�r�u�;�r�-�u�;�7�m�;�v�v���|�u�-�b�m�b�m�]���l�o�7�†�t�;�v���|�o���;�m�v�†�u�;���u�;�t�;�ˆ�-�m�1�;���-�m�7���u�;�7�†�1�;���1�o�m�=�†�v�b�o�m���b�m���1�u�b�v�b�v���u�;�v�r�o�m�v�;�:���"�|�-�m�7�-�u�7�b�v�;�7��

�b�m�7�b�1�-�|�o�u�v�� �-�m�7�� �r�u�o�|�o�1�o�t�v�� �P�;�:�]�:�� �‰�_�;�m�� �*�� �_�-�r�r�;�m�v�7�� �+�� �r�u�o�|�o�1�o�t�� �0�;�]�b�m�v�Q�� �v�_�o�†�t�7�� �0�;�� �b�m�|�u�o�7�†�1�;�7�� �|�o�� �;�m�_�-�m�1�;��

�r�u�;�7�b�1�|�-�0�b�t�b�|�‹���-�m�7���†�m�7�;�u�v�|�-�m�7�b�m�]���o�=���‰�_�;�m���-���m�;�‰���v�;�|���o�=���"�����v���v�_�o�†�t�7���-�r�r�t�‹���P���m�v	ž�|�†�|�;���o�=�����;�7�b�1�b�m�;���‘�•�•�’�Q�:����

�$�_�;�v�;���|�u�-�b�m�b�m�]�v���v�_�o�†�t�7���0�;���;�l�0�;�7�7�;�7���‰�b�|�_�b�m���m�-	ž�o�m�-�t���|�u�-�b�m�b�m�]���=�u�-�l�;�‰�o�u�h�v���-�m�7���1�o�l�r�t�;�l�;�m�|�;�7���‰�b�|�_���u�;�]�†�t�-�u��

�7�u�b�t�t�v���-�m�7���u�;�=�u�;�v�_�;�u�v��	ž�;�7���|�o���-�1�1�u�;�7�b�|�-	ž�o�m�:

English translation

���m�m�-�6�����†�u�v�;�6�����-�v�|�����-�r�-�‹�v�b�-

Kalau dari segi organisasi, apa yang saya 

cadangkan… Siapa saja yang jadi ketua, kena ada 

satu panduan untuk, bagaimana arrangement 

sekiranya berlaku pandemik. Contohnya kalau ada 

sudah step. Kalau ada pandemik lagi, kita buat 

dengan ini. Sebab dia baru, jadi kucar kacir.

If from an organisational lens, what I recommend 

is… whoever is head, they need to have a guide for 

what the arrangements are should a pandemic 

happen. For example, if there are steps, and if there 

is a pandemic again, we could just use it [the guide]. 

Because it [the pandemic] was new, things were 

haphazard. 

�!�;�ˆ�b�;�‰�����u�b�v�b�v�����u�;�r�-�u�;�7�m�;�v�v�����r�-�m�v���-�m�7���"�|�u�;�m�]�|�_�;�m���"�����v�6�����†�b�7�;�r�b�m�;�v�6���-�m�7�����o�l�l�†�m�b�1�-�¼�o�m�����u�o�|�o�1�o�r�v�8A
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�$�_�;�u�;���‰�;�u�;���v�;�ˆ�;�u�-�t���h�;�‹���]�-�r�v���b�m���]�o�ˆ�;�u�m�l�;�m�|���-�b�7�7���=�o�u���0�o�|�_���1�-�u�;���‰�o�u�h�;�u�v�7���-�m�7���b�m�v	ž�|�†	ž�o�m�v�7���‰�_�b�1�_���‰�;�u�;���u�-�b�v�;�7���0�‹��

�1�-�u�;���‰�o�u�h�;�u�v���|�_�;�l�v�;�t�ˆ�;�v���-�v���‰�;�t�t���-�v���h�;�‹���b�m�=�o�u�l�-�m�|�v�:���$�o���-�7�7�u�;�v�v���|�_�;�v�;���b�v�v�†�;�v�7���|�_�;���]�o�ˆ�;�u�m�l�;�m�|���l�†�v�|�9��

1. Ensure government emergency support reaches all social care providers: �	�†�u�b�m�]�� �����(���	�J�•�–�7�� �-�1�1�;�v�v�� �|�o��

�]�o�ˆ�;�u�m�l�;�m�|���-�b�7���=�o�u���v�o�1�b�-�t���1�-�u�;���‰�-�v���†�m�;�ˆ�;�m�7���1�o�l�r�t�b�1�-�|�;�7���0�‹���|�_�;���t�-�u�]�;���b�m�=�o�u�l�-�t���-�m�7���†�m�u�;�]�†�t�-�|�;�7���t�-�m�7�v�1�-�r�;��

�o�=�� �1�-�u�;�� �1�;�m�|�u�;�v�� �b�m�� ���-�t�-�‹�v�b�-�:�� �$�o�� �;�m�v�†�u�;�� �l�o�u�;�� �1�o�l�r�u�;�_�;�m�v�b�ˆ�;�� �b�m�1�t�†�v�b�o�m�7�� �;�t�b�]�b�0�b�t�b�|�‹�� �1�o�†�t�7�� �0�;�� �0�u�o�-�7�;�m�;�7��

�0�;�‹�o�m�7�������	�����C�t�b�m�]�v���|�o���b�m�1�t�†�7�;�������
���o�u���"�����"�����u�;�]�b�v�|�u�-	ž�o�m�:���$�_�b�v���1�-�m���_�;�t�r���;�m�v�†�u�;���l�o�u�;���|�-�v�h�-�v���-�u�;���-�0�t�;��

�|�o���-�1�1�;�v�v���-�b�7�:���"�b�l�†�t�|�-�m�;�o�†�v�t�‹�7���;�Š�|�;�m�7�b�m�]���ˆ�-�1�1�b�m�-	ž�o�m�v���|�o���†�m�t�b�1�;�m�v�;�7���1�-�u�;���1�;�m�|�u�;�v���o�@�;�u�v���-���r�o�v�b	ž�ˆ�;���l�o�7�;�t��

�|�o�� �u�;�r�t�b�1�-�|�;�� �b�m�� �=�†�|�†�u�;�� �1�u�b�v�;�v�:�� ���o�ˆ�b�m�]�� �=�o�u�‰�-�u�7�7�� �|�_�o�v�;�� �b�m�� �b�m�=�o�u�l�-�t�� �v�;�1�|�o�u�v�� �v�_�o�†�t�7�� �-�t�v�o�� �u�;�1�;�b�ˆ�;�� �;�l�;�u�]�;�m�1�‹��

�v�†�r�r�o�u�|���b�m�1�t�†�7�b�m�]���C�m�-�m�1�b�-�t���-�b�7�7���v�-�m�b�|�-	ž�o�m���v�†�r�r�t�b�;�v�7���-�m�7���r�;�u�v�o�m�-�t���r�u�o�|�;�1	ž�o�m���;�t�†�b�r�l�;�m�|���P�������Q�:

2. Ensure fair distribution of critical allowances:�����m�;�J�o�@���o�u���†�m�;�t�†�-�t���7�b�v�0�†�u�v�;�l�;�m�|�v���‰�;�u�;���-���r�o�b�m�|���o�=���=�u�†�v�|�u�-	ž�o�m��

�=�o�u���1�-�u�;���‰�o�u�h�;�u�v���7�†�u�b�m�]�������(���	�J�•�–�:�����u�b	ž�1�-�t���r�;�u�v�o�m�m�;�t�7���v�†�1�_���-�v���v�o�1�b�-�t���‰�o�u�h�;�u�v�7���‰�_�o���‰�;�u�;���u�;�v�r�o�m�v�b�0�t�;���=�o�u��

�=�o�o�7���0�-�v�h�;�|���7�b�v�|�u�b�0�†	ž�o�m�7���v�†�r�r�o�u	ž�m�]���t�†�-�u�-�m	ž�m�;���;�@�o�u�|�v�7���-�m�7���u�;�v�r�o�m�7�b�m�]���|�o���;�v�1�-�t�-	ž�m�]���1�-�v�;�v���o�=���7�o�l�;�v	ž�1��

�ˆ�b�o�t�;�m�1�;���-�m�7���1�_�b�t�7���-�0�†�v�;�7���-�v���‰�;�t�t���-�v���_�o�v�r�b�|�-�t���1�t�;�-�m�;�u�v�7���‰�_�o���‰�;�u�;���7�b�u�;�1�|�t�‹���;�Š�r�o�v�;�7���|�o���0�b�o�_�-�Œ�-�u�7�v���‰�o�u�h�b�m�]��

�-�t�o�m�]�v�b�7�;�� �o�|�_�;�u�� �_�;�-�t�|�_�1�-�u�;�� �v�|�-�@�7�� �‰�;�u�;�7�� �-�|�� �0�;�v�|�7�� �]�b�ˆ�;�m�� �o�m�;�J�o�@�� �7�b�v�0�†�u�v�;�l�;�m�|�v�:�� ���ˆ�;�u�� �v�”�w�� �o�=�� �_�;�-�t�|�_�� �-�m�7��

�v�o�1�b�-�t���1�-�u�;���‰�o�u�h�;�u�v���v�†�u�ˆ�;�‹�;�7���-�]�u�;�;�7���|�_�-�|���v�r�;�1�b�-�t���-�t�t�o�‰�-�m�1�;�v���v�_�o�†�t�7���0�;���7�b�v�|�u�b�0�†�|�;�7���l�o�u�;���=�-�b�u�t�‹���b�m���=�†�|�†�u�;��

emergencies.

English translation

�"�o�1�b�-�r���)�o�u�h�;�u�6�����-�r�-�‹�v�b�-

Memang kita bantu rakyat ya, memanglah itu one of the tanggungjawab kita kan, tapi biarlah 

setimpal. Sekurang-kurangnya, kalau dapat elaun kritikal dalam RM 300 sebulan, sepanjang 

tempoh pandemik tu berlaku pun, satu bulan RM 300 tu pun kami rasa dah macam, “eh at 

least ada lah juga orang top up sikit”, kan? Kita pun rasa eh, people pun appreciative kita…. 

Orang memandang kepada contoh, saya mengambil senario orang memandang kepada polis, 

memandang kepada hospital dan kerana mereka ni adalah merupakan salah satu golongan 

kumpulan professional. Yang kita yang [social worker] ni tadi tu sipi-sipi, terpinggir. Walhal, 

yang on the ground betul-betul, mereka ni lah tadi tu yang duduk dekat apa hotel PUS, nak 

kena hadap rakyat kita…. 

It’s true that [it is our duty] to help the people, ya, and that is certainly one of our responsibilities, 

but let it [the compensation] be proportional. At least, if we get critical allowances of RM300 a 

month, throughout the duration of the pandemic, one month [just] RM300, that would make us 

feel “eh there is at least some top up” right? We would feel that people are appreciative of us too.

People look up at, for example, the police, to the hospital because they are from the professional 

grouping. We who are [social workers] are sidelined. When the people who are really on the 

ground, they are the ones who sit at the hotel PUS [hotels used as quarantine centres], we have 

to face the people… 

�����m�v�†�u�;�����u�b�v�b�v�H�"�r�;�1�b�C�1���"�†�r�r�o�u�|���=�o�u�����-�u�;���)�o�u�h�;�u�v���-�u�;�����ˆ�-�b�r�-�0�r�;���-�m�7�����1�1�;�v�v�b�0�r�;�8B
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Policy Brief 2:  Care Ecosystem Resilience

Designate particular care centres as temporary childcare centres during crisis to support essential care workers. During 

�|�_�;�������(���	�J�•�–���r�-�m�7�;�l�b�1�7���1�t�o�v�†�u�;���o�=���1�_�b�t�7�1�-�u�;���1�;�m�|�u�;�v���t�;�[���l�-�m�‹���;�v�v�;�m	ž�-�t���1�-�u�;���‰�o�u�h�;�u�v���‰�b�|�_�o�†�|���v�-�=�;���1�_�b�t�7�1�-�u�;��

�o�r	ž�o�m�v�:�� ���o�|�-�0�t�‹�7�� �7�†�u�b�m�]�� �|�_�b�v�� 	ž�l�;�7�� �|�_�;�� �"�;�t�-�m�]�o�u�� �]�o�ˆ�;�u�m�l�;�m�|�� �b�m�b	ž�-�|�;�7�� �-�� �r�u�o�]�u�-�l�l�;�� �1�-�t�t�;�7�� �|�_�;�� �
�u�o�m	ž�;�u�� ���_�b�t�7��

���-�u�;�� ���m�b	ž�-	ž�ˆ�;�� �P�b�����
�Q�� �-�b�l�;�7�� �-�|�� �o�@�;�u�b�m�]�� �1�_�b�t�7�� �1�-�u�;�� �v�;�u�ˆ�b�1�;�v�� �=�o�u�� �l�;�7�b�1�-�t�� �‰�o�u�h�;�u�v�� �o�m�� �|�_�;�� �=�u�o�m�|�t�b�m�;�v�� �P�
�-�u�-�_�� �"�o�t�_�b��

�‘�•�‘�•�Q�:���$�_�b�v���v�_�o�†�t�7���0�;���b�m�v	ž�|�†	ž�o�m�-�t�b�v�;�7���-�v���-���]�o�o�7���r�u�-�1	ž�1�;���-�m�7���-�†�|�o�l�-	ž�1�-�t�t�‹���l�-�7�;���-�ˆ�-�b�t�-�0�t�;���=�o�u���-�t�t���1�-�u�;���‰�o�u�h�;�u�v��

�|�o���;�m�-�0�t�;���-���u�;�7�b�v�|�u�b�0�†	ž�o�m���o�=���r�;�u�v�o�m�-�t���1�-�u�;���u�;�v�r�o�m�v�b�0�b�t�b	ž�;�v���|�o���v�|�-�|�;�J�t�;�7���r�u�o�]�u�-�l�l�;�v�7���;�v�r�;�1�b�-�t�t�‹���7�†�u�b�m�]���1�u�b�v�;�v�:

Care must be seen as an���H�F�R�Q�R�P�L�F���D�Q�G�����Q�D�Q�F�L�D�O���S�U�L�R�U�L�W�\�����‰�o�u�|�_���b�m�ˆ�;�v	ž�m�]���b�m�|�o���=�o�u���|�_�;���=�†�|�†�u�;�J�r�u�o�o�C�m�]���-�m�7���1�u�b�v�b�v�J

�r�u�;�r�-�u�;�7�m�;�v�v�� �o�=�� �o�†�u�� �1�o�†�m�|�u�‹�:�� ���†�u�� �C�m�7�b�m�]�v�� �7�;�l�o�m�v�|�u�-�|�;�� �b�m�ˆ�;�v	ž�m�]�� �b�m�� �o�u�]�-�m�b�v�-	ž�o�m�-�t�� �u�;�v�b�t�b�;�m�1�;�7�� �;�m�v�†�u�b�m�]�� �|�_�-�|��

�‰�o�u�h�r�t�-�1�;�v���-�u�;���m�o�|���o�m�t�‹���-�0�t�;���|�o���l�;�;�|���|�_�;���m�;�;�7�v���o�=���b�|�v���1�t�b�;�m�|�v�7���0�†�|���-�t�v�o���b�|�v���‰�o�u�h�=�o�u�1�;�7���1�-�m���v�†�r�r�o�u�|���1�-�u�;���‰�o�u�h�=�o�u�1�;��

�u�;�|�;�m	ž�o�m�:�����-�u�;���C�m�-�m�1�b�m�]���l�†�v�|���]�o���0�;�‹�o�m�7���b�m�=�u�-�v�|�u�†�1�|�†�u�;���-�m�7���v�;�u�ˆ�b�1�;���7�;�t�b�ˆ�;�u�‹���|�o���;�Š�r�t�b�1�b�|�t�‹���b�m�1�t�†�7�;���|�_�;���m�;�;�7�v���o�=��

�1�-�u�;�� �‰�o�u�h�;�u�v�:�� ���m�ˆ�;�v�|�l�;�m�|�� �b�m�� �|�_�;�� �1�-�u�;�� �;�1�o�v�‹�v�|�;�l�� �l�†�v�|�� �0�;�� �v�|�u�-�|�;�]�b�1�� �-�m�7�� �v�†�v�|�-�b�m�;�7�7�� �u�;�1�o�]�m�b�v�b�m�] that workforce 

wellbeing is a prerequisite for care system resilience.

3. Provision of safe spaces and transportation during crises: �	�†�u�b�m�]���|�_�;���r�-�m�7�;�l�b�1�7���v�o�l�;���1�-�u�;���‰�o�u�h�;�u�v���o�r�|�;�7���|�o��

�v�|�-�‹�� �-�‰�-�‹�� �=�u�o�l�� �_�o�l�;�� �|�o�� �r�u�o�|�;�1�|�� �|�_�;�b�u�� �=�-�l�b�t�b�;�v�:�� ���m�� �=�o�1�†�v�� �]�u�o�†�r�� �7�b�v�1�†�v�v�b�o�m�v�7���‰�o�l�;�m�� �1�-�u�;���‰�o�u�h�;�u�v�� �o�[�;�m��

�=�;�t�|�� �1�o�m�Y�b�1�|�;�7�� �b�m�� �†�m�7�;�u�|�-�h�b�m�]�� �|�_�;�b�u�� �r�u�o�=�;�v�v�b�o�m�-�t�� �u�o�t�;�v�� �‰�_�b�t�;�� �0�;�-�u�b�m�]�� �†�m�r�-�b�7�� �1�-�u�;�� �u�;�v�r�o�m�v�b�0�b�t�b	ž�;�v�� �‰�b�|�_�b�m��

�|�_�;�b�u�� �_�o�†�v�;�_�o�t�7�v�:�� �$�u�-�m�v�r�o�u�|�-	ž�o�m�� �-�t�v�o�� �r�u�;�v�;�m�|�;�7�� �-�m�o�|�_�;�u�� �l�-�f�o�u�� �1�_�-�t�t�;�m�]�;�7�� �;�v�r�;�1�b�-�t�t�‹�� �=�o�u�� �|�_�o�v�;�� �u�;�t�‹�b�m�]��

�o�m�� �r�†�0�t�b�1�� �|�u�-�m�v�r�o�u�|�-	ž�o�m�7�� �‰�_�b�1�_�� �‰�;�u�;�� �u�;�7�†�1�;�7�� �7�†�u�b�m�]�� �l�o�ˆ�;�l�;�m�|�� �1�o�m�|�u�o�t�� �o�u�7�;�u�v�� �P�������v�Q�:�� ���|�_�;�u�v�� �v	ž�t�t��

�=�-�1�;�7���1�_�-�t�t�;�m�]�;�v���-�|���u�o�-�7�0�t�o�1�h�v���0�;�1�-�†�v�;���|�_�;�b�u���=�u�o�m�|�t�b�m�;���v�|�-�|�†�v���‰�-�v���m�o�|���u�;�1�o�]�m�b�v�;�7�:���
�†�|�†�u�;���r�u�;�r�-�u�;�7�m�;�v�v��

measures should include: 

a. �$�;�l�r�o�u�-�u�‹���-�1�1�o�l�l�o�7�-	ž�o�m���=�o�u���1�-�u�;���‰�o�u�h�;�u�v���†�m�-�0�t�;���|�o���u�;�|�†�u�m���_�o�l�;�8

b. �	�;�7�b�1�-�|�;�7���|�u�-�m�v�r�o�u�|���o�u���|�u�-�ˆ�;�t���v�†�0�v�b�7�b�;�v���=�o�u���v�_�b�[���‰�o�u�h�;�u�v�8

c. �"�r�;�1�b�-�t���r�-�v�v�;�v���o�u���=�o�u�l�-�t���7�o�1�†�l�;�m�|�-	ž�o�m���=�o�u���-�t�t���1�-�u�;���‰�o�u�h�;�u�v���|�o���m�-�ˆ�b�]�-�|�;���u�o�-�7�0�t�o�1�h�v���o�u���1�u�o�v�v�J�v�|�-�|�;��

�|�u�-�ˆ�;�t

�(�b�f�-�_�-�_�6�����o�v�r�b�|�-�r�����r�;�-�m�;�u�6�����;�m�|�u�-�r���!�;�]�b�o�m

Yes, everyone should be treated equally. We are cleaners. The hospital is clean 

because we, the cleaners, are doing our job. If we weren’t there, would the 

�K�R�V�S�L�W�D�O���E�H���F�O�H�D�Q�"���6�R�����Z�K�D�W�H�Y�H�U���E�H�Q�H���W�V���W�K�H�\���J�H�W�����Z�H���V�K�R�X�O�G���J�H�W���W�R�R�����%�X�W���L�I���Z�H��

ask, they’ll say they are government employees, and we are contract staff.

�"�$�!���$���������������������!���‘

Bolster investments in the care ecosystem to improve the wellbeing and 
resilience of the care workforce �n

�‘���)�_�b�t�;���|�_�b�v���b�v���u�;�=�;�u�u�;�7���|�o���-�v�����b�t�t�-�u���‘���b�m���|�_�b�v���r�o�t�b�1�‹���0�u�b�;�=�7���b�m���|�_�;���=�†�t�t���u�;�r�o�u�|�7���|�_�b�v���b�v�����b�t�t�-�u���“�:

���v�|�-�0�r�b�v�_���$�;�l�r�o�u�-�u�‹�����-�u�;�����u�u�-�m�]�;�l�;�m�|�v���	�†�u�b�m�]�����u�b�v�;�v�8C
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�"�|�u�o�m�]�;�u�� �b�m�ˆ�;�v�|�l�;�m�|�v�� �b�m�|�o�� �|�_�;�� �1�-�u�;��

�‰�o�u�h�=�o�u�1�;�� �-�u�;�� �u�;�t�†�b�u�;�7�� �|�o�� �b�l�r�u�o�ˆ�;�� �1�-�u�;��

�‰�o�u�h�=�o�u�1�;�� �u�;�|�;�m	ž�o�m�7�� �-�v�� �1�†�u�u�;�m�|�t�‹�� �o�m�;�� �b�m��

�|�_�u�;�;�����-�t�-�‹�v�b�-�m���1�-�u�;���‰�o�u�h�;�u�v���P�’�“�:�”�w�Q���b�m�|�;�m�7��

�o�m���t�;�-�ˆ�b�m�]���|�_�;�b�u���1�†�u�u�;�m�|���r�o�v�b	ž�o�m�v���‰�b�|�_�b�m���|�_�;��

�m�;�Š�|���C�ˆ�;���‹�;�-�u�v�:

�$�_�;���1�-�u�;���‰�o�u�h�=�o�u�1�;���u�;�t�†�b�u�;�v���v�†�v�|�-�b�m�;�7���C�m�-�m�1�b�m�]���-�v�9

�"�b�l�†�t�|�-�m�;�o�†�v�t�‹�7�� �b�m�b	ž�-	ž�ˆ�;�v�� �v�_�b�[�b�m�]�� �†�m�r�-�b�7�� �1�-�u�;�� �‰�o�u�h�� �=�u�o�l�� �-�� �r�;�u�v�o�m�-�t�� �u�;�v�r�o�m�v�b�0�b�t�b�|�‹�� �|�o�� �-�� �1�o�J

�u�;�v�r�o�m�v�b�0�b�t�b�|�‹�7���‰�b�|�_���b�m�1�u�;�-�v�;�7���v�†�r�r�o�u�|���=�u�o�l���|�_�;���]�o�ˆ�;�u�m�l�;�m�|�7���-�u�;���_�b�]�_�t�‹���v�†�r�r�o�u�|�;�7���0�‹���1�-�u�;���‰�o�u�h�;�u�v�9

�!�;�r�;�ˆ�-�m�|���
�b�m�7�b�m�]�v

49.6% 60.1%

���-�r�=���o�=���1�-�u�;���‰�o�u�h�;�u�v���v�†�u�ˆ�;�‹�;�7��
(49.6%) feel there must be more 

government support and/or 
investment in their sector.

���;�-�u�r�‹���|�‰�o�H�|�_�b�u�7�v���o�=���1�-�u�;��
�‰�o�u�h�;�u�v���N�s�•�8�Ž�u�O feel their 
workforce must be bigger.

�
�����&�!�����“

���-�u�;���)�o�u�h�;�u�v�=�����u�b�o�u�b	ž�;�v���=�o�u�����m�ˆ�;�v�|�l�;�m�|�v���$�o�‰�-�u�7�v�����o�J�!�;�v�r�o�m�v�b�0�b�t�b�|�‹���P�m���·���•�7�‘�‘�•�Q�:
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Policy Brief 2:  Care Ecosystem Resilience

�
�����&�!�����”

�$�_�;�����-�u�]�;�v�|���"�_�-�u�;���o�=�����-�u�;���)�o�u�h�;�u�����o�†�v�;�_�o�t�7�v���
�-�t�t���b�m�|�o���|�_�;�����o�‰�;�v�|�����o�†�v�;�_�o�t�7�����;�u�����-�r�b�|�-�����m�1�o�l�;��
���u�-�1�h�;�|���P�����•�Q���P�!�b�]�_�|�Q�:���$�_�;�v�;�����o�†�v�;�_�o�t�7�v�����-�ˆ�;�7�����m�����ˆ�;�u�-�]�;�7���!���’�”�u�:�‘�’���|�o���"�r�;�m�7�����;�u�����o�†�v�;�_�o�t�7��
���;�l�0�;�u�7�����;�t�o�‰���|�_�;�����o�†�v�;�_�o�t�7�����m�1�o�l�;�����o�ˆ�;�u�|�‹���$�_�u�;�v�_�o�t�7���o�=���!���”�u�u�:�•�”���P���;�[�Q���P�m���·���•�7�”�’�“�Q�:

���-�u�]�;�t�‹�7���h�;�‹���]�-�r�v���m�;�;�7���|�o���0�;���0�u�b�7�]�;�7���b�m���o�u�7�;�u���|�o���0�;�‚�;�u���v�†�r�r�o�u�|���|�_�;���1�-�u�;���‰�o�u�h�=�o�u�1�;���b�m�����-�t�-�‹�v�b�-�:�����m���|�_�;���v�_�o�u�|���-�m�7��

�l�;�7�b�†�l���|�;�u�l�7���b�m�ˆ�;�v�|�l�;�m�|�v���l�†�v�|���0�;���l�-�7�;���|�o���;�m�v�†�u�;���|�_�;���=�o�t�t�o�‰�b�m�]�9

�$�_�;�� �-�0�o�ˆ�;�� �u�;�Y�;�1�|�� �h�;�‹�� �1�o�m�1�;�u�m�v�� �o�=�� �1�-�u�;�� �‰�o�u�h�;�u�v�7�� �m�-�l�;�t�‹�� �b�m�� �;�Š�r�-�m�7�b�m�]�� �|�_�;�� �1�-�u�;�� �‰�o�u�h�=�o�u�1�;�7�� �;�m�v�†�u�b�m�]�� �=�-�b�u�;�u��

�u�;�l�†�m�;�u�-	ž�o�m�7���-�m�7���u�;�1�;�b�ˆ�b�m�]���-�7�;�t�†�-�|�;���v�†�r�r�o�u�|���=�o�u���†�m�r�-�b�7���1�-�u�;���u�;�v�r�o�m�v�b�0�b�t�b	ž�;�v�:�����-�v�;�7���o�m���o�†�u���C�m�7�b�m�]�v�7���b�m�ˆ�;�v	ž�m�]��

�b�m���|�_�;�v�;���-�v�r�;�1�|�v���1�-�m���b�l�r�u�o�ˆ�;���|�_�;���‰�;�t�t�0�;�b�m�]���o�=���1�-�u�;���‰�o�u�h�;�u�v�7���r�o�|�;�m	ž�-�t�t�‹���b�l�r�u�o�ˆ�b�m�]���u�;�|�;�m	ž�o�m�:��

�)�_�b�t�;�� �v�_�o�u�|�� �-�m�7�� �l�;�7�b�†�l�� �|�;�u�l�� �b�m�ˆ�;�v�|�l�;�m�|�v�� �-�u�;�� �1�u�†�1�b�-�t�� �|�o�� �v�|�u�;�m�]�|�_�;�m�� �|�_�;�� �1�-�u�;�� �‰�o�u�h�=�o�u�1�;�� �-�m�7�� �b�m�=�u�-�v�|�u�†�1�|�†�u�;�7��

�t�o�m�]�J�|�;�u�l�� �b�m�ˆ�;�v�|�l�;�m�|�v�� �l�†�v�|�� �-�t�v�o���0�;�� �v�|�u�-�|�;�]�b�v�;�7�� �v�b�l�†�t�|�-�m�;�o�†�v�t�‹�:�� ���m���|�_�;�� �t�o�m�]�� �|�;�u�l�7�� �C�m�-�m�1�b�m�]�� �o�t�7�J�-�]�;�� �r�;�m�v�b�o�m�v��

�v�_�o�†�t�7���0�;���r�u�b�o�u�b	ž�v�;�7�7���-�v���l�-�m�‹���1�-�u�;���‰�o�u�h�;�u�v���u�;�l�-�b�m���b�m���t�o�‰�;�u���v�o�1�b�o�;�1�o�m�o�l�b�1���1�t�-�v�v�;�v�7���‰�b�|�_���”�–�:�’�w���o�=���1�-�u�;���‰�o�u�h�;�u��

�_�o�†�v�;�_�o�t�7�v���;�Š�r�t�b�1�b�|�t�‹���=�-�t�t�b�m�]���b�m�|�o���|�_�;�����“�•���1�-�|�;�]�o�u�‹�:�����t�o�v�;�u���b�m�v�r�;�1	ž�o�m���o�=���1�-�u�;���‰�o�u�h�;�u���_�o�†�v�;�_�o�t�7�v���u�;�ˆ�;�-�t�v���t�-�u�]�;�u��

�7�b�v�r�-�u�b	ž�;�v�� �‰�_�;�m�� �;�Š�-�l�b�m�b�m�]�� �r�;�u�� �1�-�r�b�|�-�� �_�o�†�v�;�_�o�t�7�� �b�m�1�o�l�;�7�� �‰�b�|�_�� �m�;�-�u�t�‹�� �o�m�;�J�|�_�b�u�7�� �o�=�� �1�-�u�;�� �‰�o�u�h�;�u�� �_�o�†�v�;�_�o�t�7�v��

�v�†�u�ˆ�;�‹�;�7�� �P�’�•�:�u�w�Q�� �_�-�ˆ�b�m�]�� �-�m�� �-�ˆ�;�u�-�]�;�� �o�=�� �!���’�”�u�:�‘�’�� �|�o�� �v�r�;�m�7�� �r�;�u�� �r�;�u�v�o�m�7�� �=�-�u�� �0�;�t�o�‰�� �|�_�;�� �r�;�u�� �1�-�r�b�|�-�� �_�o�†�v�;�_�o�t�7��

�b�m�1�o�l�;���r�o�ˆ�;�u�|�‹���|�_�u�;�v�_�o�t�7���o�=���!���”�u�u�:�•�”�:�z

Increased human resource

�,�P�S�U�R�Y�H�G���V�D�O�D�U�\���V�W�U�X�F�W�X�U�H���D�Q�G���E�H�Q�H���W�V��

Upskilling of care workers

Enhanced support for care workers’ 

unpaid care work, including investments 

into community-based care.
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STRATEGIC PILLAR 3
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���� �v�|�u�o�m�]�� �‰�o�u�h�=�o�u�1�;�� �1�-�m�m�o�|�� �;�Š�b�v�|�� �‰�b�|�_�o�†�|�� �-�� �1�o�o�u�7�b�m�-�|�;�7�� �-�m�7�� �‰�;�t�t�J�u�;�v�o�†�u�1�;�7�� �1�-�u�;�� �;�1�o�v�‹�v�|�;�l�:�� ���†�b�t�7�b�m�]�� �|�_�-�|��

�;�1�o�v�‹�v�|�;�l�� �u�;�t�†�b�u�;�v�� �1�t�;�-�u�� �t�;�-�7�;�u�v�_�b�r�� �-�m�7�� �1�o�o�u�7�b�m�-�|�b�o�m�� �-�1�u�o�v�v�� �l�b�m�b�v�|�u�b�;�v�:�� �)�_�b�t�;�� �|�_�;�u�;�� �_�-�ˆ�;�� �0�;�;�m�� �l�-�m�‹�� �u�;�1�;�m�|��

�b�m�b�|�b�-�|�b�ˆ�;�v���|�o���r�u�o�l�o�|�;���|�_�;���7�;�ˆ�;�t�o�r�l�;�m�|���o�=���|�_�;���1�-�u�;���;�1�o�m�o�l�‹�7���|�_�;�v�;���;�=�=�o�u�|�v���-�u�;���=�u�-�]�l�;�m�|�;�7�7���t�-�1�h�b�m�]���-���‰�_�o�t�;�J�o�=�J

�]�o�ˆ�;�u�m�l�;�m�|���-�r�r�u�o�-�1�_���-�m�7���-���1�o�m�v�b�7�;�u�-�|�b�o�m���o�=���t�o�m�]�J�|�;�u�l���r�t�-�m�m�b�m�]���=�o�u���|�_�;���1�-�u�;���‰�o�u�h�=�o�u�1�;�:��

We recommend establishing a national coordinating entity, s�†�1�_�� �-�v�� �-�� ���-�|�b�o�m�-�t�� ���-�u�;�� ���o�l�l�b�v�v�b�o�m�� �o�u�� �-�� �"�r�;�1�b�-�t��

�"�;�t�;�1�|�����o�l�l�b�|�|�;�;���o�m�����-�u�;���|�_�-�|���‰�o�†�t�7���u�;�r�o�u�|���|�o�����-�u�t�b�-�l�;�m�|�7���v�†�r�r�o�u�|�;�7���|�_�u�o�†�]�_���-�m���b�m�|�;�u�J�l�b�m�b�v�|�;�u�b�-�t���|�-�v�h�=�o�u�1�;�:��

�$�_�b�v�� �;�m�|�b�|�‹�� �v�_�o�†�t�7�� �r�u�o�ˆ�b�7�;�� �o�ˆ�;�u�v�b�]�_�|�� �-�m�7�� �t�;�-�7�;�u�v�_�b�r�� �o�m�� �1�-�u�;�J�u�;�t�-�|�;�7�� �r�o�t�b�1�b�;�v�� �-�m�7�� �b�m�b�|�b�-�|�b�ˆ�;�v�7�� �;�m�v�†�u�b�m�]�� �r�o�t�b�1�‹��

�1�o�_�;�u�;�m�1�;���-�1�u�o�v�v���v�;�1�|�o�u�v���-�m�7���-�t�b�]�m�l�;�m�|���‰�b�|�_���m�-�|�b�o�m�-�t���r�u�b�o�u�b�|�b�;�v�:���)�_�b�t�;���v�†�r�r�o�u�|���=�o�u���1�-�u�;���‰�o�u�h�;�u�v���-�|���-�m���b�m�7�b�ˆ�b�7�†�-�t��

�t�;�ˆ�;�t���b�v���b�l�r�o�u�|�-�m�|�7���v�|�u�†�1�|�†�u�-�t���u�;�=�o�u�l�v���-�m�7���v�‹�v�|�;�l�b�1���1�_�-�m�]�;���‰�b�t�t���0�u�b�m�]���|�_�;���l�o�v�|���b�l�r�-�1�|�7���;�m�-�0�t�b�m�]���0�;�|�|�;�u���u�;�|�;�m�|�b�o�m��

�o�=���-���v�h�b�t�t�;�7���1�-�u�;���‰�o�u�h�=�o�u�1�;�7���|�_�;�u�;�0�‹���=�o�v�|�;�u�b�m�]���;�1�o�v�‹�v�|�;�l���u�;�v�b�t�b�;�m�1�;�:��

���v���r�-�u�|���o�=���b�|�v���v�1�o�r�;���o�=���‰�o�u�h�7���|�_�;���1�o�o�u�7�b�m�-�|�b�m�]���;�m�|�b�|�‹���v�_�o�†�t�7���=�o�1�†�v���o�m���l�-�|�|�;�u�v���r�;�u�|�-�b�m�b�m�]�7���0�†�|���m�o�|���t�b�l�b�|�;�7�7���|�o���|�_�;��

following:

1. Develop and oversee implementation of a National Care Strategy and Plan: ���t�b�]�m�� �;�Š�b�v�|�b�m�]�� �;�=�=�o�u�|�v�� �|�_�u�o�†�]�_��

�-�� �†�m�b�=�b�;�7�� �v�|�u�-�|�;�]�‹�� �-�m�7�� �r�o�t�b�1�‹�� �=�u�-�l�;�‰�o�u�h�7�� �1�t�-�u�b�=�‹�b�m�]�� �u�o�t�;�v�� �-�m�7�� �u�;�v�r�o�m�v�b�0�b�t�b�|�b�;�v�� �-�1�u�o�v�v�� �ˆ�-�u�b�o�†�v�� �l�b�m�b�v�|�u�b�;�v�7��

�-�]�;�m�1�b�;�v���-�m�7���o�|�_�;�u���-�1�|�o�u�v�:�����v�|�-�0�t�b�v�_���1�o�l�l�o�m���v�|�-�m�7�-�u�7�v���-�m�7���1�t�-�u�b�=�‹���u�o�t�;�v���=�o�u���v�|�-�h�;�_�o�t�7�;�u�v�:���$�_�;�v�;���;�=�=�o�u�|�v��

�;�m�v�†�u�;���-�m���b�m�|�;�]�u�-�|�;�7�7���v�‹�v�|�;�l�-�|�b�1�7���-�m�7���]�;�m�7�;�u�J�u�;�v�r�o�m�v�b�ˆ�;���1�-�u�;���;�1�o�v�‹�v�|�;�l���‰�b�|�_���1�o�m�|�b�m�†�b�|�‹���0�;�‹�o�m�7���;�t�;�1�|�o�u�-�t��

cycles. 

2. Resolve long-standing coordination and alignment issues within the care ecosystem that requires closer multi-

�v�;�1�|�o�u�-�t���1�o�t�t�-�0�o�u�-�|�b�o�m�:���$�_�b�v���b�m�1�t�†�7�;�v���v�|�u�;�-�l�t�b�m�b�m�]���u�;�]�b�v�|�u�-�|�b�o�m���-�m�7���t�b�1�;�m�v�b�m�]���r�u�o�1�;�v�v�;�v�7���_�-�u�l�o�m�b�v�b�m�]���v�o�1�b�-�t��

�r�u�o�|�;�1�|�b�o�m���r�u�o�|�;�1�|�b�o�m���r�u�o�]�u�-�l�l�;�v���o�r�;�u�-�|�b�m�]���-�1�u�o�v�v���ˆ�-�u�b�o�†�v���l�b�m�b�v�|�u�b�;�v�7���-�m�7���†�m�b�=�‹�b�m�]���;�-�u�t�‹���1�_�b�t�7�_�o�o�7���1�-�u�;��

�]�o�ˆ�;�u�m�-�m�1�;�:��

3. Lead national care workforce planning, premised on a forecast of Malaysia’s care needs. ���-�u�;���‰�o�u�h�;�u�v���‰�-�m�|���l�o�u�;��

�v�‹�v�|�;�l�-�|�b�1�7�� �=�o�u�‰�-�u�7�J�t�o�o�h�b�m�]�� �r�t�-�m�m�b�m�]�:�� ���ˆ�b�7�;�m�1�;�J�0�-�v�;�7�� �r�t�-�m�m�b�m�]�� �b�v�� �1�;�m�|�u�-�t�� �=�o�u�� �;�=�=�o�u�|�v�� �|�o�‰�-�u�7�v�� �;�=�=�;�1�|�b�ˆ�;��

�‰�o�u�h�=�o�u�1�;���r�t�-�m�m�b�m�]�:��

4. Address systemic gaps and structural barriers to ensure retention of a skilled workforce. ���7�7�u�;�v�v���;�Š�b�v�|�b�m�]���0�-�u�u�b�;�u�v��

�|�o���u�;�|�;�m�|�b�o�m���|�_�u�o�†�]�_���|�u�-�b�m�b�m�]�7���1�;�u�|�b�=�b�1�-�|�b�o�m�7���=�-�b�u���‰�-�]�;�v�7���-�m�7���1�t�;�-�u���1�-�u�;�;�u���r�-�|�_�‰�-�‹�v�:���$�_�b�v���‰�o�†�t�7���;�t�;�ˆ�-�|�;���1�-�u�;��

�‰�o�u�h���b�m�|�o���-���v�†�v�|�-�b�m�-�0�t�;�7���u�;�v�r�;�1�|�;�7���r�u�o�=�;�v�v�b�o�m�7���v�†�r�r�o�u�|�b�m�]���|�-�t�;�m�|���-�|�|�u�-�1�|�b�o�m���-�v���‰�;�t�t�:��

5. Develop an integrated data system and monitoring framework across ministries to enhance evidence-based 

decision making. ���b�m�h�b�m�]�� �1�-�u�;�� �7�;�l�-�m�7�� �‰�b�|�_�� �‰�o�u�h�=�o�u�1�;�� �v�†�r�r�t�‹�� �|�_�u�o�†�]�_�� �-�� �]�;�m�7�;�u�J�7�b�v�-�]�]�u�;�]�-�|�;�7�� �7�-�|�-��

�v�‹�v�|�;�l���‰�o�†�t�7���-�t�t�o�‰���r�o�t�b�1�‹�l�-�h�;�u�v���|�o���-�m�|�b�1�b�r�-�|�;���=�†�|�†�u�;���1�-�u�;���7�;�l�-�m�7�v���-�m�7���-�r�r�u�o�r�u�b�-�|�;�t�‹���u�;�v�r�o�m�7���‰�b�|�_�o�†�|��

�u�b�v�h�b�m�]���‰�o�u�h�=�o�u�1�;���‰�;�t�t�0�;�b�m�]�:���$�_�;�v�;���;�=�=�o�u�|�v���u�;�t�†�b�u�;���1�t�o�v�;���1�o�t�t�-�0�o�u�-�|�b�o�m���0�;�|�‰�;�;�m���l�b�m�b�v�|�u�b�;�v�7���-�]�;�m�1�b�;�v�7���-�m�7��

�v�|�-�h�;�_�o�t�7�;�u�v���-�|���v�|�-�|�;���-�m�7���7�b�v�|�u�b�1�|���t�;�ˆ�;�t�v�:��

�“���)�_�b�t�;���|�_�b�v���b�v���u�;�=�;�u�u�;�7���|�o���-�v�����b�t�t�-�u���’���b�m���|�_�b�v���r�o�t�b�1�‹���0�u�b�;�=�7���b�m���|�_�;���=�†�t�t���u�;�r�o�u�|�7���|�_�b�v���b�v�����b�t�t�-�u���”�:��
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Policy Brief 2:  Care Ecosystem Resilience

Conclusion

�$�_�;�u�;�� �b�v�� �-�� �1�t�;�-�u�� �b�l�r�;�u�-�|�b�ˆ�;�� �|�o�� �b�m�ˆ�;�v�|�� �b�m�� �|�_�;�� �1�-�u�;�� �;�1�o�v�‹�v�|�;�l�: As such, we believe investing at least 1% of GDP, or 

RM39.6 billion, into the care ecosystem is a crucial first step. �$�_�b�v���b�m�ˆ�;�v�|�l�;�m�|���1�o�†�t�7���0�;���o�m�;�J�o�=�=���o�u���‹�;�-�u�J�o�m�J�‹�;�-�u�7���-�v��

�0�o�|�_���_�-�ˆ�;���0�;�;�m���7�;�l�o�m�v�|�u�-�|�;�7���|�_�u�o�†�]�_���;�1�o�m�o�l�b�1���l�o�7�;�t�t�b�m�]���|�o���‹�b�;�t�7���u�;�|�†�u�m�v�:�����1�1�o�u�7�b�m�]���|�o�����m�-�u�-�m���-�m�7�����‹�ˆ�-�|��

�P�‘�•�‘�’�Q�7���;�ˆ�;�m���-���o�m�;�J�o�=�=���b�m�ˆ�;�v�|�l�;�m�|���o�=���•�w�����	�����1�o�†�t�7���o�=�=�;�u���u�;�|�†�u�m�v���o�=���‘�:�‘�w�����	�����-�=�|�;�u���=�b�ˆ�;���‹�;�-�u�v�:���$�_�b�v���l�;�-�m�v���-�m��

�b�m�ˆ�;�v�|�l�;�m�|���o�=���!���’�–�:�u���0�b�t�t�b�o�m���1�o�†�t�7���r�o�|�;�m�|�b�-�t�t�‹���b�m�1�u�;�-�v�;�����	�����0�‹���!���v�•���0�b�t�t�b�o�m���b�m���=�b�ˆ�;���‹�;�-�u�v�:����

���†�b�t�7�b�m�]���;�1�o�v�‹�v�|�;�l���u�;�v�b�t�b�;�m�1�;���b�v���m�o�|���o�m�t�‹���;�v�v�;�m�|�b�-�t���|�o���v�†�r�r�o�u�|�b�m�]���1�-�u�;���‰�o�u�h�;�u�v�7���0�†�|���-�t�v�o���|�o���;�m�v�†�u�b�m�]���|�_�-�|�����-�t�-�‹�v�b�-��

�1�-�m���‰�b�|�_�v�|�-�m�7���=�†�|�†�u�;���1�u�b�v�;�v�:�����v���|�_�;���1�o�†�m�|�u�‹���=�-�1�;�v���7�;�l�o�]�u�-�r�_�b�1���1�_�-�m�]�;�7���r�†�0�t�b�1���_�;�-�t�|�_���u�b�v�h�v�7���-�m�7���b�m�1�u�;�-�v�b�m�]���1�-�u�;��

�7�;�l�-�m�7�v�7���v�†�v�|�-�b�m�;�7���b�m�ˆ�;�v�|�l�;�m�|���b�m���|�_�;���1�-�u�;���;�1�o�v�‹�v�|�;�l���b�v���1�u�b�|�b�1�-�t���|�o���v�-�=�;�]�†�-�u�7�b�m�]���m�-�|�b�o�m�-�t���‰�;�t�t�0�;�b�m�]�:

6. Promote better integration of health and social care systems. ���m�� ���-�t�-�‹�v�b�-�7�� �_�;�-�t�|�_�� �-�m�7�� �v�o�1�b�-�t�� �1�-�u�;�� �v�‹�v�|�;�l�v��

�=�†�m�1�|�b�o�m�� �t�-�u�]�;�t�‹�� �b�m�7�;�r�;�m�7�;�m�|�t�‹�:�� ���m�|�;�]�u�-�|�;�7�� �l�o�7�;�t�v�� �o�=�� �1�-�u�;�� �7�;�t�b�ˆ�;�u�‹�� �_�-�ˆ�;�� �|�_�;�� �r�o�|�;�m�|�b�-�t�� �|�o�� �;�m�v�†�u�;�� �|�_�-�|��

�b�m�7�b�ˆ�b�7�†�-�t�v���u�;�1�;�b�ˆ�;���_�o�t�b�v�|�b�1�7���r�;�u�v�o�m�J�1�;�m�|�u�;�7���v�†�r�r�o�u�|���|�_�-�|���-�7�7�u�;�v�v�;�v���0�o�|�_���l�;�7�b�1�-�t���-�m�7���v�o�1�b�-�t���m�;�;�7�v�:�����o�b�m�|��

�|�u�-�b�m�b�m�]�� �r�u�o�]�u�-�l�l�;�v�7�� �b�m�|�;�u�J�-�]�;�m�1�‹�� �r�t�-�1�;�l�;�m�|�v�7�� �-�m�7�� �1�o�l�r�;�|�;�m�1�‹�� �=�u�-�l�;�‰�o�u�h�v�� �|�_�-�|�� �0�u�b�7�]�;�� �0�o�|�_�� �v�;�1�|�o�u�v��

�1�-�m���_�;�t�r���=�o�v�|�;�u���v�_�-�u�;�7���†�m�7�;�u�v�|�-�m�7�b�m�]���-�m�7���1�o�t�t�-�0�o�u�-�|�b�ˆ�;���r�u�-�1�|�b�1�;�:���
�o�u���1�-�u�;���‰�o�u�h�;�u�v�7���0�;�|�|�;�u���b�m�|�;�]�u�-�|�b�o�m���o�=��

�_�;�-�t�|�_���-�m�7���v�o�1�b�-�t���1�-�u�;���v�‹�v�|�;�l�v���1�-�m���l�-�h�;���‰�o�u�h�t�o�-�7�v���l�o�u�;���l�-�m�-�]�;�-�0�t�;���0�‹���;�m�-�0�t�b�m�]���=�†�u�|�_�;�u���1�t�-�u�b�|�‹���o�=���u�o�t�;�v�7��

�u�;�7�†�1�b�m�]���0�†�u�;�-�†�1�u�-�|�b�1���b�m�;�=�=�b�1�b�;�m�1�b�;�v�7���b�l�r�u�o�ˆ�b�m�]���1�o�o�u�7�b�m�-�|�b�o�m���-�1�u�o�v�v���|�;�-�l�v���-�m�7���;�m�_�-�m�1�b�m�]���l�†�t�|�b�7�b�v�1�b�r�t�b�m�-�u�‹��

support. 

7. Ensure recognition of the domestic care sector and strengthen the protection of their rights. Migrant domestic 

�‰�o�u�h�;�u�v���_�-�ˆ�;���0�;�1�o�l�;���b�m�7�b�v�r�;�m�v�-�0�t�;�7���v�|�;�r�r�b�m�]���b�m���‰�_�;�u�;���t�o�1�-�t���t�-�0�o�†�u���-�m�7���r�†�0�t�b�1���1�-�u�;���v�‹�v�|�;�l�v���-�u�;���†�m�-�0�t�;��

�|�o�� �l�;�;�|�� �1�-�u�;�� �7�;�l�-�m�7�v�:�� �$�_�o�†�]�_�� ���-�t�-�‹�v�b�-�� �-�b�l�v�� �|�o�� �u�;�7�†�1�;�� �u�;�t�b�-�m�1�;�� �o�m�� �l�b�]�u�-�m�|�� �t�-�0�o�†�u�7�� �l�-�m�‹�� ���-�t�-�‹�v�b�-�m��

�=�-�l�b�t�b�;�v���v�|�b�t�t���7�;�r�;�m�7���o�m���l�b�]�u�-�m�|���7�o�l�;�v�|�b�1���‰�o�u�h�;�u�v�:���!�;�1�o�]�m�b�v�b�m�]���|�_�;���7�o�l�;�v�|�b�1���1�-�u�;���v�;�1�|�o�u���-�v���-�m���;�v�v�;�m�|�b�-�t��

component of the care system is necessary to uphold the rights and wellbeing of migrant domestic 

�‰�o�u�h�;�u�v�:

8. Recognise and address gendered dimensions of care���P�-�m�7���b�|�v���†�m�7�;�u�ˆ�-�t�†�-�|�b�o�m�Q�:���)�o�l�;�m���1�o�m�|�b�m�†�;���|�o���v�_�o�†�t�7�;�u���|�_�;��

�l�-�f�o�u�b�|�‹���o�=���†�m�r�-�b�7���1�-�u�;���‰�o�u�h���‰�b�|�_�b�m���_�o�†�v�;�_�o�t�7�v���‰�_�b�t�;���-�t�v�o���7�o�l�b�m�-�|�b�m�]���r�-�b�7���1�-�u�;���v�;�1�|�o�u�v�:���$�_�;���-�v�v�o�1�b�-�|�b�o�m��

�o�=�� �1�-�u�;�� �‰�o�u�h�� �‰�b�|�_�� �=�;�l�b�m�b�m�b�|�‹�7�� �‰�_�;�|�_�;�u�� �r�-�b�7�� �o�u�� �†�m�r�-�b�7�7�� �1�o�m�|�b�m�†�;�v�� �|�o�� �1�o�m�|�u�b�0�†�|�;�� �|�o�� �|�_�;�� �†�m�7�;�u�ˆ�-�t�†�-�|�b�o�m��

�o�=���|�_�;�v�;���v�;�1�|�o�u�v�:�����7�7�u�;�v�v�b�m�]���|�_�;�v�;���b�v�v�†�;�v���u�;�t�†�b�u�;�v���b�m�|�;�m�|�b�o�m�-�t���]�o�ˆ�;�u�m�-�m�1�;���l�;�-�v�†�u�;�v���|�_�-�|���u�;�1�o�]�m�b�v�;���|�_�;��

�m�-�|�†�u�;���o�=���1�-�u�;���‰�o�u�h�7���b�|�v���b�m�_�;�u�;�m�|���ˆ�-�t�†�;���-�m�7���|�_�;���b�l�r�o�u�|�-�m�1�;���o�=���r�t�-�1�b�m�]���b�|���-�|���|�_�;���1�;�m�|�u�;���o�=���1�-�u�;���r�o�t�b�1�‹���7�;�v�b�]�m�7��

�b�l�r�t�;�l�;�m�|�-�|�b�o�m�7���-�m�7���l�o�m�b�|�o�u�b�m�]�:

9. Ensure inclusive stakeholder engagement. �$�_�;���m�-�|�b�o�m�-�t���1�o�o�u�7�b�m�-�|�b�m�]���;�m�|�b�|�‹���l�†�v�|���v�;�;�h���r�-�u�|�b�1�b�r�-�|�b�o�m���o�=���m�o�m�J

�]�o�ˆ�;�u�m�l�;�m�|�-�t�� �-�1�|�o�u�v�� �v�†�1�_�� �-�v�� �1�-�u�;���‰�o�u�h�;�u�v�7�� �;�l�r�t�o�‹�;�u�v�7�� �†�m�b�o�m�v�7�� �-�v�v�o�1�b�-�|�b�o�m�v�7���ˆ�o�t�†�m�|�;�;�u�� �0�o�7�b�;�v�7�� �-�m�7�� �1�b�ˆ�b�t��

�v�o�1�b�;�|�‹���o�u�]�-�m�b�v�-�|�b�o�m�v���b�m���r�o�t�b�1�‹���7�b�-�t�o�]�†�;�v���-�m�7���7�;�1�b�v�b�o�m�J�l�-�h�b�m�]���r�u�o�1�;�v�v�;�v�:���$�_�b�v���;�m�v�†�u�;�v���1�-�u�;���r�o�t�b�1�b�;�v���u�;�=�t�;�1�|��

�t�b�ˆ�;�7���u�;�-�t�b�|�b�;�v�:

�$�-�0�t�;���”���r�u�o�ˆ�b�7�;�v���0�;�v�|���r�u�-�1	ž�1�;�v���=�u�o�l���o�|�_�;�u���1�o�†�m�|�u�b�;�v�7���_�b�]�_�t�b�]�_	ž�m�]���_�o�‰���m�-	ž�o�m�-�t�J�t�;�ˆ�;�t���1�-�u�;���1�o�o�u�7�b�m�-	ž�o�m���1�-�m���0�;��

�†�m�7�;�u�|�-�h�;�m�:��
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