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Executive Summary

$ ; ( Je=r-m7;lbl %-v - lubvbv | -] -7 - ruo=0tm7 blr-1] om -t-<vb-=v 1-u; ;
viu;m]|_;m |_bv ;l1ovev];l -m7 0;,;u tm7;uv|-m7 |_; 1om]|;S| o= 1-u; %ouh bm -t-
| ;5 :Sr;ub;ml;v o= ;vv;mZ-t 1-u; %ouh;uv tm7;u|-hbm] |_;bu r-b7 -m7 tmr-b7 1-u
om |_;bu % ;ttO;bm]: tu t-u];Jvi-t;7 m-Zom%b7; v|t7< tm7;ulooh - IbS;7JI;|_o
r-uzlbr-|ou< rubmlbrt;v7 bm~ot"bm] «“* %ol;m 1-u; %ouh;uv -1uovv ‘“ =0l1tfv Juo
O¢ - tt-mz|-27; viu ;< %b|_ 7" I;m -m7 %ol;m 1-u; %ouh;u u;vrom7;m|v7 -m7 ‘e

%b|_ rotbl<J-7f-1;m| v|-h;_ot7;uv -luovv Jo";uml;m| -m7 1b"bt volb;|«:
tu Cm7bm]v u;”;-r; 7+

1. Wellbeing among care workers declined during the COVID-19 pandemic and has not fully reddwsted.
blrou|-m\iatdysian women’'s recovery lags behind their Malaysian men and migrant women counterparts.
$ ; ]1-r 0;|%;;m -t-<vb-m I;m -m7 %ol;m bv ;vr;1lb-tt< |;ttbm]9 ;vrb]|; vblb
u;rou| roou;u % ;tt0O;bm] ot|lol;v7 u;Y;1Zm] r;uvbv|;m| |;m7;u moulv -m7 v|
l;-mbm]=fttc v_b[v ;vr;l1b-tt< _0% tmr-b7 1-u; %ouh bv ;Sr;ub;m1;7:

2. 7TKHUH DUH KLJK UDWHVY RI LQWHQWLRQ WR OHDYH WKHLU FXUUHQW S
P'*:"w -lom]v]| -t-<vb-m 1-u; %ouh;uv8 "u:"w -lom]v]| 70l;vZ1 %ouh;uvQ7 %o I
long-term sustainability of Malaysia’'s care ecosystem.

3. Strengthening resilience is crucial for care workforce retentiony lo7;v| blruo™;I;m|v bm
bm7b"b7t-t u;vbtb;ml; bmlu;-v;v |_; o77v o= - 1-u; % ouh;u v]|-<bm]
0< "'w7 % _;u;-v blruo™;7 ou]-mbv-Zom-t u;vbtb;m1; bmilu;-v;v |_;

$ ;v; Cm7bm]v 7;lomv]|u-]|; |_; blrou|-ml1; o= bmbz-Z";v |o ;m_-m1; |_; u;vbtb;m1;
bv |_; vev];l=v -0btb|< |o ;mvtu; lomZmtb|«7 tf-tb|<7 -m7 -11;vvbObtb|< o= 1-u; |
$ _T%éE; u;loll;m7 bm™;vzim] -| t;-v] ew 0= Rd suppart e fdllowingQ

1. Integrate care workers and care work within crisis-preparedness and response pkabg.m-|; 1-u; %ouh;uv
-v ;vv;mZz-t %eouh;uv 7tubm] lubv;v7 vo | ;< I-<0; ruo|;1|;7 %b|_wu;votul;v?
% _bt; bm v;u"bl1;7 u;1;b"; -7;tt-|; _-CE-u7Ju;t-|;7 1olr;mv-Zom P;:]: ubvh -m7
vr;1bC1l =-1btbZ;v -m7 v;u"bl;v P;:]: |lu-mvrou|-Zom7 1_bt71-u; ou ;t7;utc 1-
;7;tor 1t;-u -m7 lolru;_;mvb™; TubvbvJvr;1bC1 " v |_-| vr-m -1luovv -tt 1-u;
l1-u; -m7 7o0l;vzl 1-u;Q7 -m7 ;mzu; 1 _-bmv o= 1oll-m7: mvtu; 1-u; %ouh;!
ru;r-u;7m;vv |[u-bmbm] rubou |o m-Zom-t ;l;u]l;mlb;v ou lubv;v:

2. (QVXUH VXVWDLQDEOH QDQFLQJ RI FDUH ItSRrot_gotdibe th Qdis@ixXtkeLQJ FULV
u;vbtb;ml; o= 1-u; %oouh;uv -m7 |_; 1-u; ;lovev];l %ob|_oft| viv|-bm;77 v]|u-|
O; -m ;lomolbl ruboub|<7 %b|_ bm~;v|l;m|v -1uovv | _; v_oul|7 I;7bTl7 -m7 ton
%ouh=oul; -m7 O0tbt7 u;vbtb;m1l; -luovv bm7b"b7t-t7 ou]-mbv-Zom-t7 -m7 m

3. Strengthen governance and coordination for a coherent care ecosy8teftbmvz|tzZom-tbvbm] - m-Zom-t |
v;llou-t loou7bm-Zm] ;mZ|< % _bl_ 1ott7 o";uv;; |_; 7;7;torl;m| -m7 blrt;l;m]|
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viu-|;l<-m7 |_; bm]|;]Ju-Zom o= otu _;-t|_ -m7 volb-t 1-u; vev|;lv: $_bv ;m2z]|c
bm 1-uu<bm] of] v|u-|;]bl 1-u; %ouh=o0oul; rt-mmbm] -v % ;tt -v u;vot"bm] to
within care sectors.

Background and Context

$ ; ;m buoml;m| %b| bm % bl 1-u; %ouh7 b|v -1|J]ouv7 m;|%ouh -m7 v|jutl|tu;v
either the care economy, care sector, or care ecosysjenbt; |_;v; |;ulv -u; o[;m Tv;7 bm|;ul_-m];-0t<7
e 0;t0% %o; _b]_tb]_| vol; 7Tb@;u;m1;v O;[%;;m |_;v; bm|;ulomm;1|;7 1om1l;r]|v:

$ L]
;CmbzZzomv o= |_; -u; lomol«<7 -u; ";1]lou7 -m7 -u; lov«v]|;l

Encompasses all activities related to the provision of care, including paid and unpaid
care work for present and future populations. This term emphasizes the valuable
contributions of caregiving activities to the economy and is underpinned by an
economic lens of productivity.

Refers to formal care services (e.g. within healthcare or social care) in both public and
private sectors. This term is often used to focus more narrowly on policies, regulations
and frameworks that govern the care sector.

Refers to an interconnected network of individuals, organisations and systems
involved in paid and unpaid care work. The term is often used to highlight the
importance of approaching care from @nm |;|u-|;7 -m7 lorr-0ofu-%"; -rruo-
(e.g. social care, healthcare, and also personal care capacities/responsibilities),
leveraging thel T r%rr; r;";rv o= u;voTful;vwithin/a care’econtekty

(e.g. family, community, service providers, government) to meet the needs of care
recipients and support those who undertake paid or unpaid care work.

Source: $_; vb- oftm7-Zom ‘¢*8 & )ol;m -m7 m|;um-zZom-t -0ofu u]-mbv-Zom ‘¢‘e8 ;m] ‘eev8 & ‘¢'“8
-t-<vb- =-1;v - 1om~;u]l;ml; o= 1-u; lubv;v7 u-m]bm] =uol ;rb7;lboto]bl-t v _
rorft-Zzom7 |o - v_ou]|-]; o= 1-u; %ouh;uv: ;vrb]|; -t-<vb-=v v|-ml; om u;7t1bm
l[-m< 1-u; v;1|ouv u;l-bm tm-,u-1z2"; |o -t-<vb-mv7 -m bvvt; %ouv;m;7 0< _b]_ 7u
mvitubm] | _; u;vbtb;ml; o= -t-<vb-=v 1-u; ;lov«v]|;l u;ttbu;v lou; |_-m r_<vb1l-t
1tov; ;S-lbm-Zom o= |_; ;Sr;ub;m1l;v o= 1-u; %ouh;uv |o 1om|;S|t-tbv; % _;u; vt
$_bv7 bm |tum7 %btt v;1tu; |_; viv|-bm-0btb|< o= -"-bt-0t; 1-u; v;u'bl;v |_uot].
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vv;mz-t 1-u; %eouh;uv bm1tt7;7 bm |_bv v|[T7< -u; |_ov; =uol |_; =otto%bm] v;1]|
TABLE 2
-|;]Joub;v o= vv;mZ-t -u; )ouh;uv mitt7;7 bm |_; ! 9 | "|t7«

Doctors Social workers Domestic workers from
Indonesia
Nurses Childcare providers
Domestic workers from

Hospital cleaners Specialised care providers Philippines

(those providing care for the
elderly or people with disabilities)

The COVID-19 pandemic played an important role in underscoring the need for strong care systems and

lolru; _;mvb™; 7bv-v]|;u ru;r-u;7m;vv rt-mv: | |_; _;-u|l o= |_;v; vev]|;lv -u; 1-u;
%0l;m7 % _0 -u; o[;m |-vh;7 %b|_ ;mvitubm] |_; lomZmtb|< o= 1-u; -lb7 _bi—T
u;vbtb;m| %ouh=0ul;7 0% ; ;u7 bv -0t; |o ruo"b7; lomzmtb|< o= 1-u; %ob|_05T| vk
I'm]-t _;-t]_ -m7 %o ;tt0O;bm]: &mt;vv -t-<vb- O;]bmv |o u;|_bmh b|v vfrrou| =ou 1
l1-u; bv -77u;vv;7 -m7 ruboubZv;7 %b|_bm | _; m-Zom7 =1|tu; lubv;v %btt ro|;m
| 5 1-u; %0ouh=oul; -m7 v|ju-bm ofu -tu;-7«< =u-]bt; 1-u; ;lovev]|;lv: m |_bv7 % ; "|
v;1l|louvL ;-t|] _1-u;7 volb-t 1-u;7 -m7 70l;vZ1l 1-u;L-v ;vv;mz-t 0;1-%Tv; |_;< -u; ;m]
|[_; =tmlZombm] o= volb;|< P ;uuc¢ -m7 "|t-u| ‘<8 T ;uu;uo ;| -t: ‘e'«Q:

$_;u; -u; C7; h;<cbvvt;v |_-]u;l-bm tm7;u-77u;vv;77 % _bl_rov; ubvh |o |_; viv]-lI

-1h o= ruo=;vvbom-r 7;7;rorl;m| orrou|tmb¥% ;v -m7 bm-7;tt-];

r-1_%o-<v

$ ; 1-u; %ouh=oul; o[;m _-"; tblb|;7 -11;vv |0 |[u-bmbm] -m7 1-u;;u -7"-ml
-@;1|v |_;bu -0btb]< |o ruo]u;vVv %b| bm | _; v;1|ou ou |Oo |u-mvbZom |o of_.
v;llouv -u; o[;m =;lbmbv;77 %ol;m O;-u |_; Oufm]|] o= |_bv bm;tft-tb|<«7 u;)
-v |_; I;7bl-t =-11t|<7 ou ;";m |_; 0o-u7v o= ;-ut< 1 _bt7_o007 1-u; -m7 ;711

female leadership.

$ ; t-1h o= =oul-t vjutl|fu;v =ou 1-u;;u -7"-ml;l;m| bv tm7;urbmm;7 O
V|[-m7-u7bv;7 |Ju-bmbm]7 1;uzCl1-Zom7 -m7 ruo=;vvbom-t Juo% | _ 7 t;-7bm]
1t;-u 1-u;;u r-|_%o-<v7 %ouh;uvLrubl-ubt< %ol;mLo[;m u;l-bm bm to%;uJ?
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orroultmbz;v |o ruo]u;vv |o _b]_;uldr-<bm] uot;v: omv;tf;m|t<7 |_;u; -u;
| 5 r-b7 1-u; v;1|louv?7 1omv|ub1lZm] |_; Juo%|_ o= |_; 1-u; %ouh=0oul;j:

‘ -1h o= -7;tt-|; lolr;mv-Y40m -m7 u;lo]lmb¥%om6 r;-7bm] |o |_;
h %o 0 U h

$ ; 1-u; v;1|ou bm -t-<vb- bv t-u];t< Tm7;u"-tt;77 %b|_ 1-u; %ouh o[;m
tmr-b7 70l;vz1 t-0otu |[u-7bZom-tt< r;u=oul;7 0< %ol;m: $ _bv r;ul;rzom u;v
tblb|;7 O;m;C|v =ou 1-u; %ouh;uv: fuu;m| rotblb;v t-1h ruo"bvbomv |o v]|:

=ou 1l-u; uvot;v7 r;ur;|t-Z2m] |_; "b;% |_-| 1-u; %ouh bv >v;lom7-u<? t-00Tt
v-l; u;ltfm;u-Zom -v o|_;u v;1l|ouv: $ bv u;bm=oul;v |;m7;u;7 ;lomolbl bm
1-u; v;1l|ouv _-"; _b]_ ujru;v;m|-Zom 0= %o0l;m % ouh;uv: omv;tt;m|t<7 |_
o[;m _-"; Ibmbl-t O;m;C|v -m7 - t-1h o= orrou|fTmbz;v =ou 1-u;;u -7"-m1;l;

to poor job security.

.,, -1h o= volb-r v-=;|< m;|v =ou 1-u; %ouh;uv6 ;vr;1lb-rr< bm or

Jol;m7 % o I-h; Tr |_; Oftth o= =oul-t 1-u; %ouh;uv?7 ];m;u-ttc _-"; 7b@;u
=oul; ;m]-];I;m]| 1olr-u;7 |o I;m: ou ;S-Irt;7 %ol;m |<rbl-ttc |-h; tom];u 1-u
fvt-tte v;]u;]l-1;7 bm|jo tm7;ur-b7 v;1|ouv7 vfl_ -v |_ov; %b|_bm |_; 1-u;
%o0l;m |;m7 |Jo _-"; t;vv;u v-"bm]v ou rymvbomv 1olr-u;7 |o I;m: $ _bv bv 9
plrto<l;m|7 % _bl_ bv o[;m =-1;7 0< 1;u|-bm 1-u; %oouh;uv?7 vtl_ -v _ovrl
%oouh;uv:

v b|] bv7 o";u —ew 0= [;10;uv tm7;u |_; -]; o= "'« 70 mo| _-"; ;mot]_ v
O-vbl u;zZu;l;m| v-"bm]v |-u];|] o= I '‘“e7eee O0¢ -]; ""7 bm r-u| 771; |0 |_; (
Pl ‘e'*“Q: $ ;u; bv -tvo - Juo%bm] |u;m7 o= ro";u|<« bm ot7 -]; bm -t-<vb-
tm7;u”-tt-Zom o= =oul-t 1-u; %ouh7 %ol;m ;m]-];7 bm |_bv v;1]ou =-1; Cn
-1;7 ;7;m b= |_;< -u; tom]Jd|;mtu;7:

... Jol;m;v u;ru;v;m|-Yaom bm r;-7;uv_br uor;v %b|_bm 1-u; v;1|o0!

$u-7bzZom-t ];m7;u uot;v o[;m 1-v| I)m -v rubl-u< OQu;-7%bmm;uv -m7 rov
mtu|fu;uv: ;vrb|; vol; ruolu;vv?7 |_;v; ]I;m7;u Ob-v;v r;uvbv]|: $_; 1-u; v;
7;Cm;7 O0< |_;v; |[u-7bZom-t r;ul;rzomv7 % _bl_ 1-m =fu|_;u 7bviotu-]; I;n
ruo=;vvbomv: $ ; ru;v;ml; 0= =;%;u =;l-t; I;m|ouv -m7 uot; lo7;tv bm v;m
u;t-1;7 C;t7v -tvo tblb|v %ol;m=v ruo=;vvbom-t Juo%|_ -m7 u;v|jubl|v m
-7"-m1l;l;m|: m |_; -t-<vb-m %ouhrt-1;7 %o0l;m ];m;u-tt< =-1; tblb|;7 orr
Juo%e| 7 % _;u; |_;< -u; t;vv tbh;t< Jo O; ruolo]|;7 1olr-u;7 |o |_;bu I-t; 1ofn
-t fe'fQ: u;]Jou -m7 = ub;m PfeeuQ Vv[-|;7 |_-| %ol;m uj;l-bm tTm7;uu;ru;v;i
rovbzomv?7 ;";m bm C;t7v %_bl__-"; 0;;m _bv|oubl-tt< 7o0lbm-|;7 0< %0l
ruo=;vvbomv %b| bm | _; 1-u; v;1l|ouv P1lb|;7 bm oou|_< ;|: -t ‘«**Q:
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5. -u; u;l-bmv tm7;u Cm-m1;7

$ ; r;uvbv|;m| tTm7;uCm-mlbm] o= 1-u; v«v|;Iv7 b7;mzC;7 0< |_; )out7 ;-t
P‘e'“Q7 >u;vttlv bm - "blbotv 1<«1t; o= tmr-b7 _;-t|]_ -m7 1-u; %ouh?7 to
bm r-b7 t-0Ootu l-uh;|[v7 _-ulbm] %ol;m=v ;1lomolbl ;lro%;ul;m| -m7 _-lr;u
m -t-<vb-7 |_; tTm7;uCm-mlbm] o= |_; 1l-u; %ouh=oul; -m7 bm=u-v|utl
lolrotm7bm] blr-1|v: v b| v|-m7v7 -t-<vb-=v bm™;v|[l;m|v bm 1-u; -u; _;-
Ibmbv|u<Ju;t-|[;7 Cm-mlbm] -m7 0t7];|]-u< m;;7v: m |_; ‘o' (ottTm|-uc -Zon

| -] I-mc blrt;I;mzZm] -];mlb;v -u; tm7;,u=tTm7;7 P 1lomolbl t-mmbm] &mb
rtOtbl u;voful;v7 tm-0t; |[o h;;r r-1; %b]_rt0tbl 7;I-m7v7 ;@;1Z";t< |u-
|lo rub”™-]; _oftv;_ot7v7 u;bm=oulbm] ];m7;u bm;tt-tbz;v r;ur;|t-Zm] bm
responsibility.

Resilience bv 7;Cm;7 -v v«<v|;l-z1 -]btb|< ou u;voful;=ftm;vv |o >-mzlbr-|;7 -7-r| -
>u;|-bm lom|uot o";u b|v vjutl|tu; -m7 =tmlZomv? P;:]: lomzZzmt; 7;tb";ubm]
% ;tt0;bm] o= b|v %ouh;uvQ % bt; =-1bm] v_olhv ou lubv;v P t-m1 ;| ;| -t: ‘eeu?
m;|%ouhv ou -1|ouv u;vrom7 |o -7";uvb|]<ou v_olhv bv o[;m 7;v1iub0;7 |_uot]_ |_
ou v|u-|;]b;vL-0vourz™;7 -7-r2"; -m7 |u-mv=oul-2"; P -u-v- ;| -t: ‘eee8 t-m1 ;| ;|
t;-";u ‘e’Q: % _;v; 1-r-1bz;v l-<olltu -| |_; bm7b"b7t-t7 ou]l]-mbv-Zom-tF;lrto<;u
$ '9

;Cmbzomv o= |_; $<r;v o= !l;vbtb;m1l; -r-1bZ;v /

The ability to absorb and bounce back from shocks in the short term;

Ovour®¥~;
1-r-1bj«

typically thought of as the ability to withstand or absorb stresses and
shocks.

The ability to learn from and adapt to “a range of environmental and
social contingencies”.

The ability to “shift to a substantively new system, often intentionally,
and involving priorities different to the status quo, leading to changes
across multiple scales.”

Generally refers tov|uf1|fu-r (e.gh[policy, institutional,
infrastructural changes, social norms change) that bring about change

and enable individuals or communities to respond more effectively to a
changing environment (Jeans et al. 2016).

Source: -b7:u -m7 t;-";u ‘e’
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$ bv =u-lI;%ouh o= u;vbtb;m1l; 1-r-1bz;v _;trv tv -m-t<v; 0% 1-u; %ouh;uv u;v
| 5 r-m7;lb17 -m7 |o b7;mz=< robm|v -| % _bl v<«v|;lv7 ou]-mbv-Zomv -m7 ;lrtoc«
1-u; %ouh;uv= 1-r-1bZz;v bm - lou; vtv|-bm-0t; -m7 ;ttb|[-0t; I-mm;u7 % _bt; |-hk
“ftm;u-0btbZ;v -ubvbm] =uol 1-u; %ouh;uv=volb-t b7;mzz;v P;:]:7 %o0ol;m7 IbJu-n
-m7 |_ov; %b|_vblmbCl-m| tmr-b7 1-u; %ouh to-7vQ: m |_bv rotbl«< Qub;=7 =01
% ;m u;vbtb;m1; bv I;mZom;77 |u-mv=oul-2"; 1-r-1bj< bv |_; lov| u;t;"-m|7 -v
viutl|fu-t v_b[v % bl %ott7 O0;,;u vfrrou| |_; % ;tt0O;bm] o= 1-u;%ouh;uv -m77
which they are embedded.

Key Findings and Policy Recommendations

$_u;;J=otu|l_v Pe”:ewQ 0= |_; 1-u; %ouh=oul; vtu™;<;7 ;Sr;ub;m1;7 - 7;1tbm; bm

r-m7;1b17 %b|_ |%0J|_bu7v Pue:"wQ 0= |_;v; 1-u; %ouh;uv vztt mo| u;1o0";ubm] |0
&! e &

$_u;; bm ofu -u; )ouh;uv Pe":ewQ=);8;V;7 $%0 bm $_u;; Pue:'wQ -"; o]
b|] O< |_bv ;1tbm; bm );tt0;bm] 7107;u;7 o u;Jdr-m7;lbl ;7;tv o=

Pm - «77%Q: );tt0;bm] Pm - ¢7eu°Q:

o} ‘%o ;1t0;bm] Wellbeing

decire . MY recovered ¢

24.3% 32.8%

Wellbeing ) )
declined Wellbeing did
.................... not recover
. 2 .
75.7% 67.2%

[rou|-m|t<7 ofu Cm7bm]v 7 adequately-Supporting the retention of our care workforce and addressing
gender gaps in wellbeing outcomes requires strengthening both individual resilience and perceived organisational
resilience,| _-| bv _0% vtrrouz™; -m7 u;vromvb™; 1-u; %ouh;uv r;ul;b”; |_;bu ou]l-mbyv

S

Z b ataysian care workers
(34.5%) are thinking of ; - " b m]

| ;bu 1tuu;m|withinb“somyv
WKH QH[W YH \HDUV

-Uu; %ouh;uv %b|__b]_;u bm7b”b 25%tmareviikely tonibtentbetpustay in their jobs); m -[;u
-1lotmZzm] =ou ou]-mbv-Zom-t =-1|ouv: $_ov; %_o0 r;ul;b";7 |_1b2% owle mbv-Zom
likely to stay.$0];|_;u7 |_bv tm7;uvlou;v |_; blrou|-m1l; o= Ootv|;ubm] u;vbtb;m1;:
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&l

-"bm] b]_ m7b"b7t-t !;vbtb;ml; -m7 b]_ ;ul;b”;7 u]-mbv-Zom-t !;vbtb
[o "|-<: Pm - «7"'“Q

W Effect of high resilience Baseline
- 250%
T
®
e __  200% +112%
2
g 8 150%
EE
— o
S £ 100%
8o
o £
= 50%
(O]
X
|
0
Individual resilience ;ul;b™;7 oul]-mbv-Zom-t
u;vbtb;m1;
Resilience
NOTE: $_; O-v;tbm; bv -vvtl;7 -| eeew?7 |0 7;lomv|u-|; |_; ;@;1] o= _b]_ u;vbtb;m1l; lou; 1t;-ut«:
uo-7t<7 otu u;lollym7-Zomv -u; ]tb7;7 0c |_; m|;um-Zom-t -0o0fu u]-mb&-Zon
;1;m| -u; )ouh:
TABLE 4:
$ ;" u-l;%o0ouh =ou ;1;m| -u; )ouh: 9
. I'; 1 o] m bhe yvalue of care work and the rights of care recipients, care workers,
Recognise .
and caregivers
I'; 7 T labour-intensive unpaid care work through investments in infrastructure,
Reduce .
technology, and services
. ;7 bv|ubunpaid care work more equitably between genders, and between
Redistribute . .
households and the state, businesses and community
I'; %0 - ugaid care workers with decent wages, fair allowances, and social
Reward .
protection
. I;ru;v; m|-%ammeaningful participation of care workers, caregivers, and
Representation - . . .
care recipients in decision-making
Source: : PteevQ: -u; %o0ouh -m7 1-u; foOv =ou |_; =1|Tu; o= 7;1;m| %oouh8 &mb|;7 -Zomv: P‘e'“Q: ¢

om|;8] o= |_; "tv|]-bm-0t; ;";torl;m| o-tv -m7 tu ollom ];m7-:
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STRATEGIC PILLAR 1

Integrate care workers and care work within national crisis preparedness
and response plans m

$_; ( Je—= r-m7;Ib1 %-v vt77;m -m7 7bvutr|;7 moul-t uotZm;v -m7 ruol;vv;\
%oouhrt-1;v7 -m7 %ouh;uv |o m-"b]-|; _b]_ t;7;tv o= tml;u|-bm]<: ou 1-u; %ou
| _; tolh70%m7 |_bv ru;vvtu; %-v |%0 =0t79 $_ ;< =-1;7 _;b]_|;m;7 v]u;vv -v |_;«
7;1-m7v o= |_;bu r-b7 %ouh7 % bt; -"bm] |o ;mvtu; r;uvom-t 1-u; -uu-m];l;m|\
ones.

$0 virrou| 1-u; %ouh;uv bmtegrhfetaare Warkerswaid care work into national crisis preparedness and
response plans.o”"; uml; m|v Irkaeognise the importance of care work in times of caselsconsider classifying all
1-u; %eouh;uv Pmo| ftv]| Bslkesséntiatwtkeshmulv®v7 %o; ;Ir_-vbv; |_-]| m-Zom-t Tubvbv r

-m7 u;vromyv; rt-mv v_ott7 mo| =olfv l;u;tc om |_; ruo"bvbom o= ;l;u]l;ml< v;u"b

v;ltubm] |_; %o;tt0O;bm] -m7 m;;7v o= |_; 1-u; %ouh=oul;7 |-vh;7 |o 7;tb";u vt
ruolo|; ;lovev|;l u;vbtb;m1; 0« 7bu;1|t< -77u;vvbm] |_; bvvt;v =-1;7 0< 1-u; %00l
r-m7;Ilb17 |[-hbm] t;vvomv t;-um;7 =uol |_; lubvbv |o ;mvtu; 1-u; %ouh;uv -u; 0;,

Lr;"-m| bm7bm]v

Having a comprehensive disaster management plan is important to three-fourths of health and social care
workers surveyed (77.7%).

m otu v7 1-u; %ouh;uv wu;roul;7 |_-] TtTm1lt;-u
-m7 7bu;1z";v7 - t-1h o= wu;votul;v7 -m7 roou bm|;
tTm7;uv|-m7bm] t;7 |o lom=tvbom -m7 v|u;vv 07;u _ 0%
1-u; u;lbrb;m|v %b| _bm | _;bu vr;1bC1 1-u; lom|;S|v:

-u; %ouh;uv -tvo v_-u;7 |_-| _-"bm] - lolru;_;mvb~™; 7
77 7% [-m-];1;m| rt-m mo| omtc bm1tt7;v |_; " v Z=ou _0% |0 _
' l;u|l-bm 7bv-v]|;uv7 O0t| -tvo - 1t;u I;|]_0o7 o= 7bvv;lbm

lolltmbl-Zm] 7bu;1Z2";v -luovv u;t;"-m| v;1l|louv -m7
1 -bmv o= 1lolllaok®dftrainingl-7; b| 7bL1tt| =ou v|-@7

;vr;lb-ttc lou; fftmbou v|-@7 |o _-m7t; ( Je— ruojolotv -m7 1-v;v7 -v v_-u
bm V!
$%0J|_bu7v o= _;-t|_ -m7 volb-t 1-u; %o owdnidwmeltracggnizonPol arew Q

workers as essential workers.

m;J|_bu7 o= volb-t 1-u; % ouh;uv vTtu~;infAastRtiurawQuleE cphsifler fhe
wellbeing of care workerP;:]: u;v|] -m7 u;10";u< vr-1;v =ou 7;1olru;vvbm] 7tubm] tom]

e ) _bt; |_bv bv u;=;uu;7 |o -v btt-u e bm |_bv rotbl< Oub;=7 bm |_; =ttt u;rou|7 |_bv bv btt-u’
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Q!;‘b;%o ubvbv u;r-u;7m;vv r-mv -m7 "Ju;m]|_;m " v6 *tb7;rbm;v6 -

mm-6 Tfuv;6 -v| -r-<vb-

-

Kalau dari segi organisasi, apa yang say English translation

cadangkan... Siapa saja yang jadi ketua, kena
satu panduan untuk, bagaimana arrangemen
sekiranya berlaku pandemik. Contohnya kalau ad
sudah step. Kalau ada pandemik lagi, kita buat

\dengan ini. Sebab dia baru, jadi kucar kacir.

N

"bm1l; |_; r-m7;Ib17 -t-<vb- _-v ;l0-uh;7 om - ruol;vv o= lomvotb7-Zm] ;-utb
l-m-];1;m| |o ;mvtfu; - lou; loou7bm-|;77 % _ot;Jo=J]o";uml;m| -m7 % _ot;Jo= vo
lubv;v: $ ;v; om]Jobm] ;@oul|v _-"; u;vtt|;7 bm |_; "lu-];]1b1l t-m ‘e‘“Jtefv7 -v
o:* rtOtbv_;7 bm ‘«'“7 vb]m-ttbm] Jo " ;uml;m| -,;lr|v |0 -77u;vv 1oou7bm-Zom ]
pandemic.

11

SbvZm] m-Zom-t 1ubv;v ru;r-u;7m;vv Jtb7;tbm;v -m7 v|-m7-u7v v_ott7 0; u; b; %o
vloo|_;u ruol;vv;v -m7 1t;-u;u vlor;v o= %ouh =ou 1-u; %ouh;uv: $ ; =otto%bm
%ouh;uv -v -u;-v =ou v|u;m]|_;mbm] 1ubvbv ru;r-u;7m;vv9

1. Strengthen institutional/lorganisational crisis preparedness pldgggrade crisis preparedness plans by
bm|;lu-Zm] u;"bv;7 m-Zom-t ]tb7;tbm;v -m7 v|-m7-u7v7 -tb]lm;7 %b|_ v;®m]
1 bt71-u; 1;m|u;vQ: uom|tbm; 1-u; %ouh;uv v_ott7 0; ;m]-];7 |o ;mvtu; ]Thb"
challenges.

2. Integrate care workers into national crisis preparedness and response frameworks, 0;<om7 -];m1<J
=o0lfv;7 ru;r-u;7m;vv |0%-u7 -m bm]|;Ju-|;7 1-u; ;lov<v]|;lv -rruo-1_: bm; Ibm
-l;mlb;v v_ott7 7;7;tor ™ v -m7 u;vromv,; rt-mv ;mlolr-vvbm] 1-u; %ouh;uv -
_;-t] _1-u;7 volb-t 1-u;7 -m7 70l;vz1 1-u;7 lomvb7;ubm] | _ov; bm t;vv =oul-
1-u; _ol;v7 lolltmb|<JO-v;7 1-u;7 -m7 IbJu-m| 70l;vZ1l %ouh;uv bm rub”™-];
%o b|_ =V % _ot;Jo=Jvolb;|¢< -rruo-1_ -m7 -t-<vb-=v ";m7-b u-l;%ouh lolll

3. Institutionalise disaster preparedness and emergency response training for all care wdpkgesle crisis
ru;r-u;7m;vv |[u-bmbm] lo7tt;v |o ;mvtu; u;t;"-m1; -m7 u;71t1; Tlom=fvbom bm
bm7bl-|ouv -m7 ruo|olotv P;:]: % _;m * _-rr;mv7 + ruo|lolot O;]bmvQ v_of
ru;7b1|-0btb|j< -m7 tTm7;uv|-m7bm] 0= %_;m - m;% v;| o= " v v_ott7 -rrt< P
$_;v; Ju-bmbm]v v_ott7 0; ;10;77;7 %b|_bm m-Zom-t |u-bmbm] =u-l;%o0uhv -m
7ubttv -m7 u;=u;v_;uv 2;7 |o -11u;7b|-2Zom:
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mvtu; ubvbvH"r;1bC1 "frrou| =ou -u; )ouh;uv -u; “-br-0r; -m7 1

1-u; %ouh;uv | _;lv;t";v -v % ;tt -v h;< bm=oul-m|v: $0 -77u;vv | _;v; bvvt;v7 | _; Jo

$ ;u; %;u; v;";u-t h;< ]J-rv bm Jo ;uml;m| -b77 =ou 00|_ 1-u; %ouh;uv7 -m7 bmv?Z

1. Ensure government emergency support reaches all social care provideusb m ] ( Je—=7 -11;vv |o

Jo";uml;m| -b7 =ou volb-t 1-u; %-v tm;";m7 lolrtb1-|;7 0« |_; t-u]; bm=oul-t
o= 1-u; 1;m]Ju;v bm -t-<vb-: $0 ;mvtu; lou; 1olru;_;mvb™; bmlttfvbom7 ;tb]
O;<om7 Ctbm]v |o bm1tt7; ou " " wu;lbvju-Zom: $_bv 1-m _;tr ;mvtu;
lo -11;vv -b7: "bltt|-m;otvt<7 ;S|;m7bm] "-11bm-Zomv |o tmtb1l:mv;7 1-u; 1;
|o u;rtb1-|; bm =t|tu; lubv;v: o"bm] =ou%-u77 |_ov; bm bm=oul-t v;1l|ouv

virrou| bmltt7bm] Cm-mlb-t -b77 v-mb|-Zom vfrrtb;v7 -m7 r;uvom-t ruo|;1z

2. Ensure fair distribution of critical allowancesm;Jo@ ou tm;tt-t 7bvOtuv;l;m|v % ;u; - robm| o
=ou 1l-u; %ouh;uv 7fubm] ( Je—: ubZzl-t r;uvomm;t7 vil_ -v volb-t %ouh;
=007 O-vh;| 7bvjubO0OtZom7 vfrrouzm] tf-u-mzm; ;@ou|v7 -m7 u;vrom7bm] |o
"bot;ml; -m7 1_bt7 -0tv;7 -v % ;tt -v _ovrb|-t 1t;-m;uv7? % _0 % ;u; 7bu;l|tc ;
-tom]vb7; o|_;u _;-t]_1-u; v|-@7 %o;u;7 -| O;v|7 ]b";m om;Jo@ 7bvOtuv;l;m]|
volb-t 1-u; %ouh;uv vtu™;<;7 -Ju;;7 |_-|] vr;1b-t -tto%-ml;v v_ott7 0; 7bv]|u
emergencies.

"olb-r )ouh;u6 -r-<vb-

K

Memang kita bantu rakyat ya, memanglah itu one of the tanggungjawab kita kan, tapi biarlah
setimpal. Sekurang-kurangnya, kalau dapat elaun kritikal dalam RM 300 sebulan, sepanjang
tempoh pandemik tu berlaku pun, satu bulan RM 300 tu pun kami rasa dah macam, “eh at
least ada lah juga orang top up sikit”, kan? Kita pun rasa eh, people pun appreciative kita....

Orang memandang kepada contoh, saya mengambil senario orang memandang kepada polis,
memandang kepada hospital dan kerana mereka ni adalah merupakan salah satu golgngan
kumpulan professional. Yang kita yang [social worker] ni tadi tu sipi-sipi, terpinggir. Walhal,

yang on the ground betul-betul, mereka ni lah tadi tu yang duduk dekat apa hotel PUS
K kena hadap rakyat kita....

, nak

~

English translation

ities,
D0 a

> US
IS too.
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(bf-_-_6 ovrb|-r r;-m;u6 ;mju-r !;]bom

4 N

Yes, everyone should be treated equally. We are cleaners. The hospital is|clean

because we, the cleaners, are doing our job. If we weren't there, would the
KRVSLWDO EH FOHDQ" 6R ZKDWHYHU EHQH WV WKH\ JHW ZH \
ask, they'll say they are government employees, and we are contract staff,

\\ /

3. Provision of safe spaces and transportation during crisestbm] | _; r-m7;lb17 vol; 1-u; %ouh;uv or
V|-< -%-< =uol _ol; |o ruo]|;1]| |_;bu =-Ibtb;v: m =o0l1ltv Juotr 7bvitvvbomv?
=;t] TomYb1l|;7 bm ftm7;u|-hbm] |_;bu ruo=;vvbom-t uot;v % _bt; O0;-ubm] fn

| ;bu _ofv; ot7v: $u-mvrou|-Zom -tvo ru;v;m|;7 -mo|_;u I-fou 1 -tt;m];7 ;v
om rt0tbl |u-mvrou|-Zom7 % _bl_ % ;u; u;7t1;7 7tubm] lo";I;m|] 1om|uot o
=-1;7 1_-tt;m];v -] uo-70tolhv 0;1-tv; |_;bu =uom|tbm; v|-|TVv %-v mo| u;lo
measures should include:

a. $;lrou-uc -110llo7-Zom =ou 1-u; %ouh;uv tTm-0t; |o u;|Tum _ol;8

b. ;7bl-|;7 |u-mvrou| ou |u-";t vfOvb7b;v =ou v_b[ %eouh;uv8
c. "r;1b-t r-vv;v ou =oul-t 701tl;m|-Zom =ou -tt 1-u; %ouh;uv |[o m-"b]-|; u
lu-";t

Q v|-0rbv_ $;lrou-u< -u; uu-m];l;m|v tubm] ubv;v8 13

Designate particular care centres as temporary childcare centres during crisis to support essential caréeowongrs.

| ( Je—r-m7;1b17 1tovtu; o= 1_bt71-u; 1;m|u;v t;[ I-mc ;vv;mZ-t 1-u; %ouh;L
orzomv: o0]-0t<7 7tubm] |_bv zI;7 |_; ";t-m]Jou Jo";uml;m| bmbz-|;7 - ruolu-II; 1
-u; mbz-z"; Pb Q -bl;7 -] o@;ubm] 1_bt7 1-u; v;u"bl;v =ou |;7bl-t %ouh;uv
‘e'eQ: $_bv v_oft7 0; bmvZ|tZom-tbv;7 -v - Joo7 ru-121; -m7 -t|ol-21-ttc |-7; -"-]
|lo ;m-0t; - u;7bv]jubOtZom o= r;uvom-t 1-u; u;vromvbObtbzZz;v |o v|-];Jt;7 ruoJu-II;

"$!$ I

Bolster investments in the care ecosystem to improve the wellbeing and
resilience of the care workforce n

Care must be seenasanHFRQRPLF DQG Q% QUELDIEOMSWERD bW o =ou |_; =t|ftu;JruooCn
ru;r-u;7m;vv o= otu lotm|u<: fTu Cm7bm]v 7;lomv|u-|; bm~;vZim] bm ou]-mbv-2
%ouhrt-1;v -u; mo| omt< -0t; |o I;;] |_; m;;7v o= b|v 1tb;m|v7 Of| -tvo b|v %c0ouh=
u;l;mzom: -u; Cm-mlbm] Itv|] Jo O0;<om7 bm=u-v|jutl|tu; -m7 v;u”bl; 7;th";u« |o
1-u; %ouh;uv: m~;v|l;m| bm |_; 1-u; ;lovev]|;l ITv] 0; v]|u-]|;]bthatworkfordev|-bm ;77
wellbeing is a prerequisite for care system resilience.

“)_bt; |_bv bv u;=;uu;7 |o -v btt-u ‘ bm |_bv rotb1l< Oub;=7 bm |_; =ttt u;rou|7 |_bv bv btt-u *
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Lir;"-m| bm7bm]v

) J

L L
14 -r= 0= 1-u; %ouh;uv vtu™;<;7 ;-ur< |%0oH| _bu7v o= 1-u;
(49.6%)feel there must be more % ouh;uv Nfsel8hiéu O
government support and/or workforce must be bigger.

investment in their sector.

&!
-u; J)ouh;uv= uboubz;v =ou m~;v|l;m|v $0%-u7v o0J!;vromvbObtb|<« P

80.0%
60.0%
40.0%
20.0%
0.0%
All families with Families caring for sick There should be -<l-u; =-1btbz;v
young children should ou 7bv-0t;7 u;t-adeguate infrastructure should be available
be given child should be given care for community based in work places
O;m;C|v allowance care
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-ul;t<7 h;<]-rv m;;7 |o 0; Qub7];7 bm ou7;u |o O;,;u vtrrou| |
I;7bt1l [;ul7 bm™;v|l;m|v ItTv] O; I-7; |Jo ;mvTu; | _; =0otto%bm]9

1-u; %ouh=oul; |

Increased human resource Upskilling of care workers

,PSURYHG VDODU\ VWUXFWXUH BribancédH €uppow Yor care workers’
unpaid care work, including investments
into community-based care.

$ ; -007; u;Y;1|] h;< Tomil;umv o= 1-u; %ouh;uv7 m-l;t<c bm ;Sr-m7bm] |_; 1-u;
u;ltm;u-Zzom7 -m7 u;1l;b"bm] -7;tt-]; vtrrou| =ou tmr-b7 1-u; u;vromvbObtbz;v:

bm | _;v; -vr;1|v 1-m blruo™; | _; % ;tt0O;bm] o= 1-u; %ouh;uv?7 ro|;mz-tt< blruo“bm]
) _bt; v_ou| -m7 I;7btl |;ul bm~;v|l;m|v -u; 1utlb-t |o v|ju;m]|]_;m |_; 1-u; %ouh

tom]J|;ul bm~;v|l;m|v Itv]| -tvo O0; v|u-|;]bv;7 vbltft|-m;oftvt<: m | _; tom] |;ul7 C
v _ott7 0; ruboubzv;77 -v I-m< 1-u; %ouh;uv u;l-bm bm to%;u volbo;lomolb1l 1t-

_otv;_ot7v ;Srtblb|tc =-ttbm] bm]o |_; “e 1-|;]Jou<: tov;u bmvr;12om 0= 1-u; %oC

7bvr-ubZ;v % _:m ;S-lbmbm] r;u 1-rb|- _otv; ot7 bmlol;7 %b|_ m;-utc om;J|_ bt
vtu®;<;7 P'eiuwQ _-"bm] -m -";u-]; o= 1! "7u:'"" [o vr;m7 r;u r;uvom?7 =-u 0;to% |_
bmlol; ro™;u|<|_u;v_ot7 o=1! "uu:e":z
15
&!

$ ; -ul;v|] "_-u; o= -u; )ouh;u otv;_ot7v -tt bm|o |_; 0% ;v|] otfv;_ot7
u-1h;| P «Q P!b]_|Q: $_;v; otv;_ot7v -";7 m “;u-];7 ! ""u:"" |o "r;m7 ;
;10;u7 ;to% |_; otv;_ot7 milol; o";ul«<$_u;v_ot7 o=1! "uu:*" P ;[Q Pm

Per Capita Mean Household Income (RM)
Household Income Per Capita Poverty threshold (RM566.15)

=
40.0% £ 4000
— o 3712.28
S g
@ 30.6% e
S 30.0% 5 3000
g 254% 24.4% 2
2 2
S 20.0% 19.5% 2 2000
— c
o 3 1265.21
= £
g 10.0% & 1000 698,54
< § .
5 356.23
0.0% & 0.0%
Household Household Household Household Household Household Household Household
Income Income Income Income Income Income Income Income
Level 1 Level 2 Level 3 Level 4 Level 1 Level 2 Level 3 Level 4

(IL1) (IL2) (IL3) (IL4) (IL1) (IL2) (IL3) (IL4)
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j y vV iy | y 0yl by iy p

viuom] % ouh=oul; 1-mmo| ;Sbv| %b| _ot| - 1oou7bm-|;7 -m7 % ;ttJu;votul;7
;lovev|;l u;ttbu;v 1t;-u t;-7;uv_br -m7 loou7bm-|bom -luovv Ibmbv]|ub;v: )_bt;
bmb|b-|b™;v |o ruolo]|; |_; 7; ;torl;m| o= |_; 1-u; ;lomol«7 |_;v; ;==ou]|v -u; =u-]l;
]Jo;uml;m| -rruo-1_ -m7 - 1omvb7;u-|bom o= tom]J|;ul rt-mmbm] =ou |_; 1-u; %0
We recommend establishing a national coordinating entityst1  -v - -|bom-t -u; ollbvvbom ou - "r
";t;1] ollb]||;; om -u; |_-] %o01t7 u;rou| |o -utb-I;m|7 vtrrou|;7 |_uot]l_ -m bm|
$_bv ;m|b|< v_ott7 ruo”b7; o";uvb]_| -m7 t;-7;uv_br om 1-u;Ju;t-|;7 rotblb;v -
1o ;u;ml; -luovv v;1l|ouv -m7 -tblml;m| %b|_ m-|bom-t ruboub|b;v: ) bt; virrou|
t;";t bv blrou|-m|7 vjuftl|fu-t u;=oulv -m7 vev]|;lb1l 1 -m]; %btt Oubm] |_; lov] blr
0= - vhbtt;7 1-u; %%ouh=oul;7 |_;u;0< =ov]|;ubm] ;lov<v]|;l u;vbtb;m1;:

Vr-u|l o= b|v vlior; o= %ouh?7 |_; 1oou7bm-|bm] ;m|bJc<v_ott7 =olfv om I|-||;uv r
following:

1. Develop and oversee implementation of a National Care Strategy and Rlaji:m ;Sbv|bm] ;==ou|v |_uo

- tTmb=b;7 v|u-[;]< -m7 rotbl< =u-l;%ouh7 1lt-ub=<bm] uot;v -m7 u;vromvbOk
-lsmlb;v -m7 o|_;u -1]Jouv: v]|-0tbv_ lollom v|-m7-u7v -m7 1t-ub=< uot;v =0
smvtiu; -m bm|;Ju-|;77 vev];I-[b17 -m7 ];m7;udJu;vromvb”™; 1-u; ;1lovev];l %ob|_
cycles.

2. Resolve long-standing coordination and alignment issiteén the care ecosystem that requires closer multi-
v;llou-t 1ott-Oou-|bom: $_bv bmltt7;v vju;-Itbmbm] u;]bv|u-|bom -m7 tb1;m\
ruo|;1l|bom ruo]|;1l|bom ruo]u-Ill;v or;u-|bm] -1luovv "-ubotv Ibmbv|ub;v7 -m7 -
]Jo";um-m1;:

3. Lead national care workforce planning, premised on a forecast of Malaysia’s care need$oouh;uv %-m| lou;
vev|;l-[b17 =ou%-u7Jtoohbm] rt-mmbm]: "b7;m1;J0-v;7 rt-mmbm] bv 1;m]|u-
%ouh=oul; rt-mmbm]:

4. Address systemic gaps and structural barriers to ensure retention of a skilled workforae; vv ;Sbv|bm] O-uub;u
[o u;|;m|bom |_uof]_ |[u-bmbm]7 1;ulb=bl-|bom7 =-bu %-];v7 -m7 1t;-u 1-u;;!

%ouh bm|o - vtv|-bm-0t;7 u;vr;1|;7 ruo=;vvbom7 vtfrroulbm] |-t;m]| -|]|u-1|bo]

5. Develop an integrated data system and monitoring framework across ministries to enhance evidence-based

decision making. bmhbm] 1-u; 7;1-m7 %b|_ % ouh=oul; vtrrt< | _uotf]_ - ];m7;uld
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6. Promote better integration of health and social care systemns. -t-<vb-7

_3-t]_ -m7 volb-t 1-u; v«
=tml|bom t-u];t< bm7;r;m7;m]|t<: m|;]Ju-|;7 lo7;tv o= 1-u; 7;tbh™;u< _-"; |_;
bm7b"b7ft-tv u;1;b"; _otbv|b1l7 r;uvomJ1l;m|u;7 vtrrou| |_-| -77u;vv;v O0o]|_ |I;
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support.

7. Ensure recognition of the domestic care sector and strengthen the protection of theiMighasit domestic
%ouh;uv _-"; 0;10l; bm7bvr;mv-0t;7 v|;rrbm] bm % _ ;u; tol-t t-0otu -m7 rt0
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8. Recognise and address gendered dimensionsofRam 7 b|v tm7;u”-tt-|bomQ: )ol;m 1om|bm*; |o
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Conclusion
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RM39.6 billion, into the care ecosystem is a crucial first s,epbv bm~™;v]|l;m| 101t7 0; om;Jo== ou «;-uJc
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